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Disclaimer
The information contained in this instruction manual is for information purposes only. The sweepstakes sponsor is not responsible
for any errors or omissions, or for the results obtained, from the use of this information. All information in this instruction manual
is presented “as is” with no guaranty of completeness, accuracy, or for the results obtained from its use. This instruction manual
is not intended to be a safety guide. You must take all safety precautions that you believe are necessary. Your use of this information
is at your own risk. This instruction manual is not a product warranty. THE SWEEPSTAKES SPONSOR MAKES NO EXPRESS OR
IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE INFORMATION CONTAINED HEREIN
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Symbols Used in This Guide

Indicates a Note or tip that the Operator should be aware of or may be helpful during
the set up.

ﬁ Indicates a Warning in which the Operator should pay close attention as an error may
occur, damage to the machine, software or injury to the Operator may also occur.
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Introduction

The GRC Point of Sale (POS) device has a simple setup that is easy to operate with
powerful features for the administration of financials in Game Rooms and other
venues. This manual is designed for Owners and Operators to use in managing the
GRC POS and its various features and settings.

Operator Warnings

Default Passwords and PINs

The GRC POS will arrive ready for setup and include all
of the components and items necessary for its
operation. The Operator will need to follow the Initial
Setup instructions prior to use and will require proper
placement and a wired internet connection.

The GRC POS has versatile form and may be set up as a
fully functional POS with a Printer and Touch Screen
that utilizes an on-screen keypad as well as a
standalone PC that uses a standard monitor, mouse
and keyboard depending on the needs of the location.

The GRC POS has Firmware that was designed for use
with Primero Web Portal. A Primero Web Portal account
IS not necessary for its function, however the Primero
Web Portal will allow the Operator to access remote
management of the GRC POS and is especially helpful
if managing more than one POS at multiple locations. If
interested in signing up for a Primero Web Portal
account or if the Operator has questions about the
Primero Web Portal and how it can enhance the GRC
POS operator functionality, please call 770-476-0311.

before placing the GRC POS in service for use. Failure to change default access may

n Warning: The Operator should change any and all default passwords and PINs

compromise the security of the POS and its operation.
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Inputs and Power
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Navigation and Display

Navigation on the GRC POS is via Touch Screen
on a tablet.

Note: If the POS is connected directly to a

“ Monitor with a resolution height of 820 or
more, the system will disable the on-screen
keyboard and touch screen functions in favor
of an external keyboard and mouse.

Data Entry

Information is entered via pop up Alphanumeric Keyboard or a Number Pad. The
Alphanumeric Keyboard has 3 entry methods, lower case, upper case and symbols with a
number pad. The Number Pad is used for the entry of numbers only such as PINs and
financial data.

Alphanumeric Keyboard

[2]afafsfefz]efofof cexm |

[wlefefefvJufifofp] oo ]
EE]II]E]II]@IIHI]- (eyooars
E]EHZI-

Enter or
Submit

Switch to
Upper Case

Back Space /
Delete
@ Enter or
Submit

-I:N: o

Keyboard

Switch to
Symbol &
Number Pad

Number Pad

Enter or

Submit
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Pages

Tap the Arrows to move to the Next
or Previous pages or Tap the Page
Number to Select a Specific Page.

Select a
Specific Page

Previous Page Next Page

Footer Information

The Footer on every page displays the Date, Time, Location ID, Terminal ID and Firmware
Version for the POS. The Date and Time can not be changed, but the Time Zone may be
adjusted. The Location ID and Terminal ID are set in the Primero Web Portal and the
Firmware Version shows the latest update.

Firmware: 1.0.2399

Location Id: 1005566

Mar 24, 2025 9:11:48 AM Terminal Id: 1004439

Location ID Firmware Version

Terminal ID

The Footer Displays the Following:
o Date — Displays the Current Date and is synchronized via Internet Connection.
e Time — Shows the Current Time and is synchronized via Internet Connection.
See Time under the Settings section to update the Time Zone.
e Location ID — Displays the Location ID for the POS as set in the Primero Web Portal.
e Terminal ID — Shows the Terminal ID for the POS as set in the Primero Web Portal.
e Firmware Version — Displays the current version of the Firmware installed on the POS.

Login Screen

The Login Screen is the starting point for a User to log into the GRC POS application. The
Left box shows a list of the 5 most recent Users to log in.

Recent Users Login

Vic Admin Username

Darius Manager Enter username

Jane Cashier Password

Enter Password &

Sam Admin

Joe Cashier

© 2025 Primero Games, LLC.
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Tap on a User to auto fill the
User Name. Recent Users
Vic Admin

Darius Manager
Jane Cashier
Sam Admin

Joe Cashier

Enter the Users Password and
Tap Submit to login. Recent Users

If the Password is incorrect, Tap the View Icon to view and
double check the password and re-enter if necessary.

Recent Users Login

Vic Admin Username
Darius Manager Joe Cashier
Jane Cashier Password

Sam Admin *s6e

) Login invalid. Plear g
Joe Cashier

Login

Username

Joe Cashier

Password

Login
Username
Joe Cashier

Password

Password

1234

© 2025 Primero Games, LLC.
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Admin Menu

The Admin menu is always available for all users and on all menus, even when not logged
into the POS. This menu is accessed by Tapping or clicking twice in the Lower Right corner
of the screen. The Game Room version of the POS will have 5 Menu options with an addition
2 menu options for the Standard POS. The Menu options include Set Out of Service, Reboot,
Status, Send Log, and Test Print with Restart App and View Logs being added for the Standard
POS version.

Balance: $1,000.00 Cashier: Joe Cashier [3>

Z] Operations

Set Out of Service
Reboot
Set Out of Service _
Refresh App
Status
Send Log
Test Print

Send Log

View Logs
Test Print

Mar 19,2025 2:59:48 PM Location Id: 1005566 Terminal Id: 1004439

The Admin Menu has the following options:
Set Out of Service

Reboot

Refresh App

Status

Send Log

Test Print

View Logs

B Once tapped, The Admin menu will remain open for about 10
A seconds and close automatically. To close the menu manually,

tap the Close button.

© 2025 Primero Games, LLC.
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Set Out of Service
. When the POS is placed Out of Service, only the Admin Menu is
SHONEGRTEZ IR o Cossible. The POS will not allow User or Players to Login.

To place the POS Out of Service:

1. Tap the Set Out of Service button. BN Ee T e el al(lel:

A message will pop up stating the Machine is going
out of service.

PAUSING

Machine is going out of service. Please hold.

Next the POS will return to the Login Screen and an Out of Service
message will appear on the screen.

Login
Username
Password
Enter Password &

Submit

Apr 11,2025 9:39:36 AM Location Id: 1005566 Terminal Id: 1004439 Firmware: 1.0.2399

To Set Back in Service:

2. Tap twice in the lower Right corner E— Passvors

to open the Admin Menu. e SetinCaTes

Reboot
Status
Send Log

Test Print

Close

Location Id: 1005566 Terminal Id: 1004439

"y
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3. Tap the Set in Service Button. W

A message will appear indicating the POS is comind to service.

Machine is coming back into service. Please

hold.

Next the Login Screen will appear ready for users to log in.

Recent Users Login

Username

Joe Cashier

Sally Manager Password

Reboot

Tapping Reboot on the Admin Menu will shut down and restart
Reboot the POS software and components. This can be used to clear

errors and correct some minor issues.

A warning will pop up allowing the Operator to confirm or cancel the reboot.

Are you sure you want to reboot this kiosk?

Once confirmed the POS will display the Device IP while it reboots and return the Operator
to the Login Screen once complete.

.'oo‘.
Device with IP: 112.166.22.222 is connecting to hitp:/199.118.22.111

© 2025 Primero Games, LLC.
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Refresh App

Refresh App is similar to a Reboot but only restarts the GRC POS
Refresh App Application and no other components.

This feature is Not available on the Game Room POS.

Status

From the Status Menu the Operator can view the state of some
components and systems within the POS.

System Status: Operational System Status: Operational

Gateway Status: Operational Gateway Status: Operational

Local Service Running:

Local Service Running:

Connected to Gateway:

Connected to Gateway:
Printer Status: Online Printer Status:

IP Address: 199.166.2.777

w

IP Address:

Printer Offline

The Status Menu Displays the Following:
e System Status — Indicates if the POS has been Commissioned, (Operational), or Not
Commissioned.

“ Note: Commissioning of the POS is performed Remotely by Technicians.
If the System Status shows Not Commissioned, call the Support line to
have the POS Commissioned back in service.

Gateway Status — Shows if the POS networking system is functioning properly.
Local Service Running — Indicates the POS software is operating properly.
Connected to Gateway — Shows if the POS is connected to the internet.

Printer Status — Indicates if the Printer is powered on, connected and ready to print.
IP Address — Displays the IP address for the POS.

© 2025 Primero Games, LLC.
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Send Log

Tapping Send Log will send a log of the POS Events to Technical
Send Log Services for analysis. These logs are a more detailed version of

Test Print

the View Logs available from the Admin Menu.

Tapping Test Print will print a Test Ticket to be sure the Printer is

Test Print working properly.

View Logs

LE R S R S TEST TIC“\ET Ak e g ok ek ok Kok
Date: 04/10/2025
Time: ©4:86:53 PM

Kiosk Id: 1004439
Location Id: 10085566

) The View Logs button Displays a list of the various actions and
View Logs event that have occurred in the GRC POS application and include

a Date and Time stamp for each.

This feature is Not available on the Game Room POS.

4/11 12:29:30.29 PM:

{'"MessageType""NetworkConnectionStatus"’'Data""
{\"EnvironmentName\"\"QA\"\"GatewayStatusTypeEnum\":1,\"IpAddress\":\"192.168.2.214\"}"}

4/1112:29:30.29 PM:

{'MessageType""InternetConnectionStatus','Data":"{\"InternetConnectionAvailable\"true}"}

4/1112:29:30.29 PM:

{ Type":"Prir »'Data’":"{\"Pri onse\"{\'Message\":\"Printer is online and
operational\"\'PrinterStatusEnum\":1,\"IsSuccessful\":true}}"}

4/1112:29:30.28 PM:

4/1112:29:30.28 PM:

{"MessageType""LoginRequirementsStatus’, Data""{\"LoginAllowsScanning\"false\"LoginRequiresMFA\"false}"}

4/1112:29:30.28 PM:

4/1112:29:30.28 PM:

SignalR: Connected

4/1112:29:30.28 PM:

{"MessageType"."FeatureStatus” 'Data""{\"IsDonglePresentAndValid\".false,\"lsPullTabsFeatureEnabled\"false}"}

4/1112:29:30.28 PM:

{ Type""TerminalStatus”,'Data""{\'Termi atusTypelist\"[1]}"}

4/1112:29:30.28 PM:

4/1112:29:30.28 PM:

© 2025 Primero Games, LLC.
Page 13 of 46



GRC POS — Owner Operator Manual

Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Main Menu

The Main Menu has 2 basic views, one for Admins and the other for Managers and Cashiers.
The Admin view shows 7 buttons for the various pages in the GRC POS system, Home,
History, Operations, Users, Settings and Account Creation as well as a Print App Download
button. The Manager and Cashier views are limited to 4 buttons, Home, History, Operations
and Create Account.

Balance: $1,000.00 Admin: GRCADMIN [

m 1 History ‘ Z] Operations 2 Users {6 Settings
+ Create AM Look Up Player Clear P;m

Print App Download

Balance: $1,000.00 Cashier: Joe Cashier [

[ History j # Operations

Mar 19, 2025 2:59:48 PM Location Id: 1005566 Terminal Id: 1004439 Firmware: 1.0.2399

The Main Menu shows the following Options:
Home

History

Operations

Users

Settings

Create Account

Print App Download

© 2025 Primero Games, LLC.
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Home

The Home page features a simple Player Look Up so Users can
= quickly search for players to make Purchases, Redeem winnings, Lock

and Unlock Users, Reset PINs and Print Tickets.

Admin: GRCADMIN [

M Hlstory‘ # Operations 2 Users > Settings

BT

From the Home page a User can:
e Search for a Player

e Process a Purchase

e Redeem Winnings

e Lock / Unlock a User

o ResetaPIN

e Print an Account Ticket

Search
| The Search box allows a User to search for
| | Player accounts and account information.

“ Note: The Home Page Search is for Players only, Users accounts cannot be found here.
To find a User Account, an Admin may search under Users.

To Search for a Player:
1. Tap the Search filed and use the Keyboard to enter the Players First or Last name, Phone
Number or PIN. The search requires at least 3 characters to start.

m Historyj Z Operations 82 Users {6} Settings
+ Create A% Clear P;'%?m

© 2025 Primero Games, LLC.
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2. Tap to Select the appropriate Player.

£ Operations 82 Users &) Settings

Clear M

First Name Last Name Status

555551555509 David Customer 415555555555

555555555555 Johnny Davis +15555555551

Note: Tap Clear Page to reset the search.

Clear Page

mm& m H% Operations 82 Users {5} Settings
Create A Clear M

The Players account information shows, and the Cashier, Manager or Admin can
process a Purchase or Redemption, Lock / Unlock the account, Reset the PIN or Print
the account information.

PIN Phone Sweeps Coins Awards

55-55-55-55-55-55 (555) 555 - 5555 88,460 $4.88

Covme | v | oo | oaneen | orm

© 2025 Primero Games, LLC.
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Purchase

The Purchase page lets Users process the purchase of Sweeps Coins
for game play in Gold Rush City.

To process a purchase of Sweeps Coins:

1. Search for the Players account.

m [1] History j #] Operations 82 Users {5} Settings
+ Create AM Clear PHW

PIN First Name Last Name . Status

555551555509 David Customer

555555555555 Johnny Davis

m [ History J #1 Operations 22 Users &) Settings

PIN First Name Last Name Phone Status

555551555509 David Customer +15555555555

555555555555 Johnny Davis +15555555551

3. Tap the Purchase button. W

=4

4. Tap the Amount being purchased and Tap Submit.

How much is the customer buying? How much is the customer buying?

© 2025 Primero Games, LLC.
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The Sweeps Coins show on the Players account and the overall Balance reflects the purchase.

Balance: $1 ’020'00 Cashler: Joe Cashler |:,\ """""""""" GOLD COTIN PURCHASE **#¥tasmss

Date: 03/21/2025
Time: 83:28:54 PM

- Purchase Amount: $20.00
ﬂ operatlons Gold Cains: 20000

Usar PIN: s¥rasws35555
Transaction Id: 1086012
Terminal ID; 1064439
Location ID: 18@5566

Subject to Gold Rush City Terms and
Conditions

Phone Sweeps Coins Awards

The POS will also print

L J a ticket reflecting the
(555) 555 - 5555 2,000 $0.00
purchase
o Coanenm
Redeem

Allows the Cashier, Manager or Admin to process a Player Redemption
Redeem o
or payout of winnings.

To Process a Redemption of Player Winnings:
1. Search for the Players account.

#] Operations 82 Users {8 Settings

Clear M

First Name Last Name p Status

555551555509 David Customer

555555555555 Johnny Davis

2.
#] Operations & Settings
PIN First Name Last Name Phone Status
555551555509 David Customer +15555555555
555555555555 Johnny Davis +15555555551
3.

© 2025 Primero Games, LLC.
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4. Tap the Amount being Redeemed and Tap Submit.

How much is the customer claiming? How much is the customer claiming?
The customer has an award balance of 5‘4 88 The customer has an award balance of 53 88
$0.00 $1.00

S : 0 m -

4

The POS will Print a ticket showing the amount redeemed and deduct the total
from the Players Awards.

Sweeps Coins ( Awards ] SRRRRARKRRR ACCOUNT INFORMATTON #7nods

Date; 03/21/2025
Time: 10:55:55 AM
88,460 L $3.88 J ——

o o 4509

B Phone Number: +155555h5555
@ Print Terminal ID: 1004439
Location ID: 1005566

The POS will also deduct the Amount Awarded from the overall Balance.

Balance: $1,000.00 Admin: GRCADMIN

Z] Operations L= T 6 Satting
Balance $999.00 Admin: GRCADMIN

Look Up Player

#] Operations 2 Users £} Settings
*hone Sweeps Coil

Look Up Player Clear Page
555- 5555 88,460

'hone Sweeps Coins Awards
r 2

555- 5555 88,460 $3.88

N T

© 2025 Primero Games, LLC.
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Lock User

Let's a Cashier, Manager or Admin Lock or Unlock a Player Account for
Lock User security or other reasons.

To Lock or Unlock a Player Account:
1. Search for the Players account.

#] Operations 82 Users {5} Settings

Clear ‘Fw

First Name Last Name . Status

555551555509 David Customer

555555555555 Johnny Davis

#1 Operations 22 Users &) Settings

Clear M

First Name Last Name Status

555551555509 David Customer

555555555555 Johnny Davis

PIN Phone Sweeps Coins " Awards

55-55-55-55-55-55 (555) 555 - 5555 88,460 $4.88

T N T R

3. Tap the Lock / Unlock User button.

7

© 2025 Primero Games, LLC.
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Get New PIN

m Allows a Cashier, Manager or Admin to reset a Player PIN.

To reset a Player PIN:
1. Search for the Players account.

M Hi #] Operations 82 Users {&} Settings
+ Create M Clear M

PIN First Name Last Name

555551555509 David Customer

555555555555 Johnny Davis

2. Select the appropriate player.

[ Hi #] Operations 2 Users & Settings
PIN

First Name Last Name Phone Status

555551555509 David Customer

555555555555 Johnny Davis

PIN Phone Sweeps Coins Awards

55-55-55-55-55-55 (555) 555 - 5555 88,460 $4.88

3. Tap the Get New PIN button. w

A warning will pop up notifying the Admin or
Cashier that this process can’'t be undone.

7

Get New PIN

Are you sure you want to replace your current PIN with a new one?
This can't be undone.

© 2025 Primero Games, LLC.
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4. Tap Get New PIN to continue.

Are you sure you want to replace your current PIN with a new one?

This can't be undone.

A Text or SMS Message with the New PIN will be sent
to the Players Phone and the POS will print as Account

Information Ticket.

You requested a new PIN
for your account. Please use

99-99-99-99-99-99, The old
PIN has been deleted.

Date;
Time:

sweeps Coins:
Awards:
User PIN:

Phone Number:
Terminal ID:
Location ID:

ACCOUNT INFORMATION #hm#

04/02/2025
B1:22:28 PM

£}
30, 60

LR R B ELe 1o ]

+15555555555

1604439
1005566

G

© 2025 Primero Games, LLC.
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Print
§ Is used by Cashiers, Managers and Admins to print a ticket with the
© Print Players current account information.

To print an Account Information Ticket:
1. Search for the Players account.

#] Operations 82 Users {5} Settings

S Createw Clear w

PIN First Name Last Name . Status

555551555509 David Customer

555555555555 Johnny Davis

2. Select the appropriate player.

#1 Operations 2 Users &) Settings

First Name Last Name Phone Status

555551555509 David Customer +15555555555

555555555555 Johnny Davis +15555555551

3. Tap the Print button.

7

The POS will print an Account Information Ticket.

wamaRRA AR ACCOUNT INFORMATLON oo skt

Date: 03/21/2025
Time: 10:55:55 AM

Sweeps Coins: BB4GO
Awards: $3.88
User PIN; ¥&xrxkkxiBS
Phone Number: +15555555555
Terminal ID: 1004439
Location ID: 1005566

© 2025 Primero Games, LLC.
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Create Account

. ) Create Account allows a Cashier, Manager or Admin to create
+ Create Acc " Standard Player Accounts or Guest Accounts from the POS itself.

Standard Account = Uses SMS messages to confirm account.
Guest Account = Does not require SMS messaging for account confirmation.

To Create an Account:
1. Tap Create Account.

2. Enter the Players Information.

Create Account

First Name Last Name

License # Create Account

FirstName  Dayid LastName  Cuystomer

License# 055555555 Phene  (555) 555 - 5555

m CEHGEI

3. Tap Submit to create a Standard Player Account.

or

Tap Create Guest Account to create a Guest Player Account.

==
Create Account

FirstName  \Wjlliam LastName Guest

License # Phone (555)'555-5555

m cancel

For a Standard account the POS will send an SMS

verification code to the phone number entered Use the code 999999_t0 D
when creating the account. your account. Reply with STOP

to no longer receive messages
regarding your account.

© 2025 Primero Games, LLC.
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4. Enter the Verification code and Tap Verify.

Enter verification code from SMS

Enter verification code from SMS

999999

If necessary, Tap Resend Code to resend
the Verification to the Players phone. e OCE

-~

Once the account is created the POS will redirect to the Account Information

PIN Phone Sweeps Coins Awards

99-99-99-99-99-99 (555) 555- 5555 2,000 $0.00

Print App Download

: The Print App Download button allows the User to Print
Print App Download a Ticket with a QR Code in which a Player may scan to
download the GRC Mobile App.

smansknin SCAN HERE TO GET THE APPI #ektss

Fxkrrgsn btk SCAN THE QR CODE ABOVE *Htx#tr+

© 2025 Primero Games, LLC.
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The History page shows a list of the financial transactions performed
by the POS including the Transaction ID, Users PIN, Transaction Type,
Account, Date of the Transaction, Amount, and in some cases an
Undo Option.

Balance: $1,020.00 Admin: GRCADMIN [

) HCM Z] Operations 2 Users {6 Settings
Enter Search

PIN Account Date

1000012 Purchase Joe Cashier 03/21/2025, 03:29 PM 20.00

1000011 - Fill GRCADMIN 03/21/2025,03:28 PM 1,000.00

1000010 - Bleed GRCADMIN 03/21/2025, 03:28 PM -1,001.00

1000009 **4509 Purchase GRCADMIN 03/21/2025,03:27 PM 1.00

1000008 **4509 Purchase GRCADMIN 03/21/2025, 03:05 PM 1.00

1000007 **0761 Redemption GRCADMIN 03/21/2025,12:53 PM -1.00

1000006 **4509 Refund Joe Cashier 03/19/2025, 03:05 PM
-

Mar 24, 2025 9:11:48 AM Location Id: 1005566 Terminal Id: 1004439 Firmware: 1.0.2399

The History page shows the following:

TRX ID — Shows the Transaction ID for the item.

PIN — Displays the last 4 digits of the PIN associated with the Transaction.

Type — Shows the Type of Transaction that occurred.

Account — Exhibits the Account ID for the User who processed the Transaction.

Date — Give the Date and Time of the Transaction.

Amount — Shows the amount of the Transaction displayed as a deposit or deduction (Red).
Undo — Presents an Undo Button | for transactions that may be reversed.

© 2025 Primero Games, LLC.
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Undo

The Undo feature is only available for purchases prior to game play. No other transactions
may be reversed and once a game is played after a purchase is processed, the transaction
can no longer be reversed.

To Undo a Transaction:
1. Tap the Undo Button.

Account

Joe Cashier 03/19/2025, 03:02 PM S 20.00 l I

2. A confirmation message will pop up,
Tap Submit. Refund $20.00?

The POS will Print a Reversal Rec;e|pt I voe vensaL nEchIPT SEERE
for the customers records showing

Date: 03/24/2025
the amount refunded. Dyte: o1

[ Amount Reversed: $20.00 ]

TrE—_

Usar PIN: »*+:¥*ktxp76]
Transaction ID: 1908014
Terminal ID: 1004439
Location ID: 1005566

The Amount will also be deducted from the overall Balance and
be reflected in the POS History.

Balance: $1,020.00 Cashier: Joe Cashier [=»

Balance: $1,000.00 Cashier: Joe Cashier [=»

Z Operations

1000015 **0761 Refund Joe Cashier 03/24/2025, 10:43 AM l S -20.00 I

© 2025 Primero Games, LLC.
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Operations

= The Operations page allows the User or Admin to Open and Close
# Operations Periods, Perform Fills, and Bleed Funds.

Admin: GRCADMIN  [=

0 Ho;'ha (1 History '-j 92 Users {3 Settings

Home Open Period Fill Bleed Close Period
& Print
Open Date CashIn Bleed Cash Out Close Close Date

03/19/2025,01:38PM  §  1,000.00 § 000 § 000 $ 000 $ 000 $ 0.00

03/13/2025,03:00PM  §  1,00000 § 10000 § 000 $ -50.00 § 000 $ 1,050.00 03/19/2025,01:37 PM

1:38:26 PM Location Id: 1005566 Terminal Id: 1004439 Firmware: 1.0.2399

The Operations page shows the following:
Home

Open Period

Fill

Bleed

Close Period

Print

© 2025 Primero Games, LLC.
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Home

m Tap the Home button to return to the main Operations Page.

Balance: $1,000.00 Admin: GRCADMIN [

# Operations 82 Users {6} Settings

Fill Bleed Close Period

& Print

Cash In Close Close Date

03/19/2025,01:38PM  $  1,00000 § 000 $§

03/13/2025,03:00PM $  1,000.00 § 100.00 § . 50.00 § 0.00 $ 1,050.00 03/19/2025, 01:37 PM

Open / Close Period

: The opening and closing of a period is used to track financial
Open Period transactions for a user or a specific time frame. The length of a

period is decided by the operator and may be any amount of time
Close Period such as a day or week or may be based on user log ins such as a
Cashiers shift.

To Close a Period:
1. Tap Close Period and a Close Period Report will open. Close Period

2. Tap Close Period to Confirm. Close Period Report

Initial Amount: S 1,000.00
Total Fills: $ 2,000.00
Total Bleeds: $ -2,000.00
Total Cash In: $ 22.00
Total Cash Out: $ -1.00
Total Net: $ 1,021.00

Close the period and log out

Close Period
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

The POS will Print a Close Period receipt and log the User ———
out of the Operating System.

Date: 03/19/2025
Time: @1:38:20 PM

Recent Users Login User: GRCADMIN
. Transaction ID: 1006021
Sam Admin Username Terminal ID: 1004439

ion ID: 1885566

Closed Period
Receipt

Joe Cashier

{OPEN: 3/19/2025 1:38:26 PM
CLOSE: 3/24/2025 2:55:16 PM

Sally Manager Password

L L S T e

m Open Amount: $1000.08
Total Fills: $2080.60

Total Bleeds: -$2,000.80

Total Cash IN: $22.00
Tetal Cash OUT: -$51.80

Once logged back in, the Balance will now reflect that the o ule
Period is Closed.

R L R T P SRS

Period

Closed Promo Amount; $0.00
Revarsal Amount: $40.00
AU GruAUNMIN G}

2 Users & Settings

Open Period Fill Bleed Close Period
& Print
Cashin Bleed Cash Out Close Close Date

03/19/2025,01:38PM  § 100000 $ 200000 § 2200 § 00000 § ) § 1‘021(30 03/24/2025, 02:55 PM

03/13/2025,03:00PM  § 100000 $ 10000 § 000 § - 50.00 $ 000 s 1,050 03/19/2025, 01:37 PM

The newly Closed Period will also show Newly Closed
in the Operational History. Period
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To Open a Period:
1. Tap Open Period and an Opening Fill Amount request will appear. Open Period

Enter period starting cash amount

2. Use the Number Pad to enter the Opening Fill Enter period starting cash amount
amount and Tap Submit. $1,000.00

Opening Fill
Amount

7 )lello]]
[4]lo](c]

The POS will Print an Open Period receipt and the Balance will ... ... sew kecerpr oroommn

now reflect the Opening Fill amount. :
Open Period Date: 63/24/2025
Opening Fill Receipt Time: ©2:57:19 PM

Open Amount: $1000,60
Balance ‘ - User: GRCADMIN
Balance: $1,000.00 Admin: GRCADMIN 5> Transaction ID: 1000022

Terminal ID: 1064439

[a} Hom [ History ‘ 82 Users & Settings Location ID: 1005566

Home Open Period Fill Bleed Close Period

© Print

Open Date Cashin Bleed Cash Out Close Date

03/24/2025,02.57PM  § 100000 § 000 $ 000 $ 000 § 000§ \ 0.00

-200000 %

03/24/2025, 02:55 PM

03/19/2025,01:38PM  § 100000 $ 200000 $

2200 $§

5000 §

03/13/2025,03:00PM  § 100000 §

10000 $ 000 § 03/19/2025, 01:37 PM

The newly Opened Period will also
show in the Operational History.

Newly Opened
Period
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Fill

Any time funds need to be added to the POS, a Fill must be
performed so the POS financials remain correct. A Fill may also be

performed in order to correct any discrepancy in the Balance.

To perform a Fill:
1' Tap the F|“. BUtton and the F||.|. Enter the cash amount you're adding to the drawer.
Amount request will appear. 40.00

1 )2)(s)(x)
a)s )]
aocm
4loJ(c]

Enter the cash amount you're adding to the drawer.

2. Use the Number Pad to Enter the Fill Amount
being added to the drawer and Tap Submit.

The POS will Print a Fill receipt and the Balance will now reflect
the additional Fill amount.

Updated Fill Receipt * Tina) G2157:19 P
Balance Balance: $1 ‘500,00 Autiinl. sRuAUIVIEN I} Fill Amount: $500 08

Current Balance: $15Q0.00

] - y User: GRCADMIN
{} Home m Hlstor_y‘ # Operations 22 Users {6 Settings Transaction ID: 1800623
: Terminal ID: 1004439

Lacation ID: 1005566

Wk Rk kmrn ik BT | RECETIPT RAnsdohbmdahss

Home Open Period Fill Bleed Close Period
© Print

Open Date Cash In Cash Out Close Date

The Fill amount will also
now appear in the
Operations History list.

03/24/2025,02:57PM  $  1,00000 $ 500.00 .L 000 § 0.00 $ 000 $ 0.00

03/19/2025,01:33PM  $  1,00000 $ 200000 $ 22.00 000.00 $ -1.00  $  1,021.00 03/24/2025,02:55PM

03/13/2025,03:00PM $  1,00000 $ 10000 § 000 $ -50.00 $  1,050.00 03/19/2025 01:37 PM

Fill Amount
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Bleed

A Bleed is performed to remove funds from the drawer in order to
Bleed collect the funds for deposit or to correct a discrepancy in the POS

Balance or financials.

To perform a Bleed:

1. Tap the Bleed button and the
Bleed Amount request will
appear.

Enter the cash amount you're removing from the drawer

$0.00

2- Use the Number Pad to enter the Bleed Enter the cash amount you're removing from the drawer
amount and Tap Submit. $500.00

Bleed Amount

The POS will Print a Bleed receipt and the Balance will now
reflect the deducted Bleed amount. R UL ARGRLRE SRR

Updated Bleed Receipt Date: 03/24/2025
Balance Time: 02:57:19 PM
Balance: $1,000.00 mar ononowN [ Fill Amount: $500,00

Current Balance: $1500.00

Y . | - - User: GRCADMIN
Q) Horn‘ m Hlstoru #] Operations 22 Users { Settings Transaction ID: 1088023
- Terminal ID: 1004439

Location ID: 1005566

Home Open Period Fill Bleed Close Period
¢ Print

Open Date Cash In Bleed Cash Out Close Close Date

03/24/2025,02:57PM  $  1,000.00 $ 50000 $ 000 §$ -500.00.8 000 $ 0.00

03/19/2025,01:38PM  $  1,000.00 $ 200000 $ 2200 $ -2000.00 NZLOO 03/24/2025, 02:55 PM

03/13/2025,03:00PM §  1,000.00 $ 10000 $ 000 $ -50.00 $ 000 $ 1,055 Q3/19/2025,01:37 PM

The Bleed amount will
also now appear in the
Operations History list.

Bleed Amount
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Print

The Print feature is used to print a Period Report Ticket showing the
financial for the selected period.

Balance: $1,000.00

Open Date

82 Users

Open Period Fill Bleed

Cashn Bleed Cash Out

03/24/2025,02:57PM  §  1,00000 § 50000 § 000 § -50000 § 000 §

Admin: GRCADMIN [

{6} Settings
Close Period

& Print

Close Close Date

0.00

03/19/2025,01:38PM  § 100000 § 200000 § 2200 § -200000 $ -1.00 §

1,021.00  03/24/2025,02:55 PM

100000 § 10000 § 000 § -5000 $ 000 $

03/13/2025,03:00PM  §

To Print a Period Report:
1. Select a Period

Open Date

CashIn Cash Out

1,050.00  03/19/2025,01:37 PM

Close Close Date

03/24/2025,02:57PM  § 100000 $ 50000 $ 000 § -50000 § 0.00 0.00
03/19/2025,01:38PM  § 100000 $ 200000 § 2200 $ -200000 §$ -1.00 1,021.00  03/24/2025, 02:55 PM
03/13/2025,03:.00PM  § 100000 $ 10000 $ 000 § -5000 $ 0.00 1,050.00 110/7225 01:37 PM

2. Tap the Print button
& Print

The POS will Print a Period Report Ticket
for the Selected period.

Period Report
Ticket

A

PERIOD REPORT =*rackiiceds

Date: ©3/19/2025
Time: ©1:38:20 PM

User: GRCADMIN
Transaction ID: 1000021

Terminal ID: 1004439

Location ID: 1005566
OPEN: 03/10/2025 ©1:38 PM
CLOSE: 03/24/2025 02;55 PM

A e e S AT SRR S OR TR

Open Anpunt: $1000.00
Total Fills: $2000.60
Total Bleeds: -$2,000.00

Tatal Cash In: $22.00
Total Cash OQut: -$1.80

Net Terminal Income: $21.00
Closing Amount: $1021.60

e L T T T AT T T T T LT P S P G e Gy

Promo Amount: $0.00
Reversal Amount: $46.00
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Users

The Users page displays a list of the users, Active or Inactive, and
- allows Admins to manage and create new users as Cashiers,
Managers and other Admins. Only Admins have access to this page
and can create other users.

#] Operations & Settings

+ Create User Edit (Un)lock Delete

Username Account Type Contact Info Last Login

Sam Admin Admin 555-555-5555 03/19/2025, 01:42 PM

Jane Manager Manager 555-555-5555 03/19/2025, 01:41 PM

Joe Cashier Cashier 555-555-5555 03/19/2025, 01:40 PM

From the User Page the Admin can do the following:
o Create a User

o Edit an existing User

e Lock or Unlock a User

e Delete a User

Create User

Admins may create 3 types of Users, Admins, Managers and
+ Create User Cashiers, each having various permissions and accessibility.

Types of Users and Permissions:

Admin
Has access to every menu and Balance: $1,000.00 Adrmin: Sam Admin [
option available in the GRC mw e, P o
POS System. . -

+ Create Accountill ook Up Playe ClearPage
Manager
Has no access to Users or the Balance: $1,000.00 Manager: Sally Mana.. [
POS Settings. m 41 Operations

+ Greate Accountill e clear Page I
Cashier

Has no access to Users or the
POS Settings.

Balance: $1,000.00 Cashier: Joe Cashier [

Home i Z| Operations

© 2025 Primero Games, LLC.
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

To Create a User:

1. Tap Create User.
+ Create User

2. Select the Role or Type of User being created, Admin, Manager or Cashier.

#] Operations {3 Settings

+ Create User Edit (Un)lock Delete

Username Contact Info Role
tact Info o Admin Manager Cashier

Lontact

Role

Enter username Ent

Password Confirm Password R :
Admin 0 Manager Cashier

Enter Password F

& | Re-enter Password & Su

'

Role

Admin Manager Q Cashier

Contact Info (Phone Number), and Password.

4} W m #] Operations {3} Settings

+ Create User Edit (Un)lock Delete

Username Contact Info

555-555-5555

Admin Manager o Cashier

Kate Cashier

Password Confirm Password

Users
Information

4. Tap Submit to Create the User. m

3. Use the Alphanumeric keypad to Enter the Users information including the User Name,

© 2025 Primero Games, LLC.
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The User will now appear in the Users List.

Username Account Type Contact Info Last Login

Kate Cashier Cashier 555-555-5555 04/01/2025, 03:41 PM

555-555-5555 04/01/2025,02:28 PM

Sally Manager Manager

Sam Admin

Admin 555-555-5555 04/01/2025, 02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025,02:28 PM

“ Note: The Password must match the Confirm Password, or an error ill occur.
Tap the Eye icon to view the password and correct the discrepancy.

Username Contact Info

Kate Cashier 555-555-5555

Password Confirm Password

ecse & | | eese &
The values do not match The values do not match

Passwords Don't

Username

Tap to View
Password

Kate Cashier

Password
. — - V
9876 @ | 9875 -~
The values do not match The values do not match

Username Contact Info

Kate Cashier 555-555-555, 3
Password Confirm Password

9876 © 9876 @

Passwords
Corrected
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Edit

Admins are able to edit existing users in order to correct the users
information, change or update passwords or to change the users roll.
To make changes to a User:
1. Select the User.

Username Account Type Contact Info Last Login S e L ect th e
Kate Cashier Cashier 555-555-5555 04/01/2025, 03:41 PM \ User

Sally Manager Manager 555-555-5555 04/01/2025, 02:28 PM

Sam Admin Admin 555-555-5555 04/01/2025,02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025,02:28 PM

3. Make the appropriate changes to the User.

Username Contact Info Role

Kate Cashier 555-555-5555 Stimin Manager o Cashler

Confirm Password

@ Re-enter Password N Edit Cancel
Username Contact Info Role
Katie Cashier 555-555-5555 Adme Manager o Gashier
Password Confirm Password

Name
Corrected

4. Re-enter the users password. Re-enter
Password

Username Contact Info

Katie Cashier 555-5 ~ - ° A

Password Confirm Password

5. Tap Edit to complete the changes. “
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

(Un)lock

Admins can Lock or Unlock users when necessary for security or
(Un)lock other purposes.

To Lock or Unlock a User:
1. Select the User.

Username Account Type Contact Info Last Login S e l ect th e
Kate Cashier Cashier 555-555-5555 04/01/2025, 03:41 PM User

Sally Manager Manager 555-555-5555 04/01/2025, 02:28 PM

Sam Admin Admin 555-555-5555 04/01/2025,02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025,02:28 PM

2. Tap Lock / Unlock m

e

The Users account will be Locked / Unlocked.
User Account
Katie Cashier Cashier 5555555555 04/01/2025,03:41 PM Locked [ is Locked

Sally Manager Manager 555-555-5555 04/01/2025, 02:28 PM

Sam Admin Admin 555-555-5555 04/01/2025,02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025, 02:28 PM
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Delete

Admins may Delete Users when necessary.
Delete

To Delete a User:
1. Select the User.

Username Account Type Contact Info Last Login S
elect the
Kate Cashier Cashier 555-555-5555 04/01/2025, 03:41 PM U ser

Manager 555-555-5555 04/01/2025, 02:28 PM

Sally Manager

Sam Admin Admin 555-555-5555 04/01/2025, 02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025, 02:28 PM

2. Tap Delete.

\

3. Tap Yes to Confirm.

Are you sure you want to delete this
user?

The User is removed from the User list.

Username Account Type Contact Info Last Login

Sally Manager Manager 555-555-5555 04/01/2025, 02:28 PM

Sam Admin Admin 555-555-5555 04/01/2025, 02:29 PM

Joe Cashier Cashier 555-555-5555 04/01/2025, 02:28 PM
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Settings
h From the Settings Menu the Admin can Add a Bill Tally to the Drawer
{} Settings Close Receipt, Adjust the Time Zone or set up a Promo.

1] History Z] Operations 82 Users

Receipt © Time [=2 Promo

Receipt Details Location Name Receipt Options

Primero Games Add Bill Tally te drawer close receipt
Location Address 1

Norcross

Location Address 2 City
Norcross

ZIP

From the Settings Page an Admin may:

o View the Receipt Header Information

e Add a Bill Tally to the drawer close receipt
e Change the Time Zone

e SetupaPromo

Receipt
The Receipt page displays the Receipt / Ticket

Receipt Header information including the Location Name
and Address as well as the option to add a Bill Tally
to the drawer close receipt.

[ Homgfé"" [HA] History #] Operations 22 Users {6} Settings

Receipt @© Time =3 Promo

Receipt Options

Location Name
Primero Games

Receipt Details

Add Bill Tally to drawer close receipt

Location Address 1

Norcross
Location Address 2 City
NOI‘CI‘Q
State ral ]
QA 30004 J

Receipt / Ticket
Header
Information

“ Note: The header information is set Primero Game Room
up in the Primero Web Portal and Norcross
cannot be changed here. Norcross, GA 30004
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

To Add a Bill Tally to the Drawer Close Receipt / Ticket:
1. Tap the Add Bill Tally to drawer close receipt check box.

Receipt Details Location Name i i
Rrimero Games Add Bill Tally to drawer close receipt
Location Address 1

Norcross

Location Address 2

Receipt Details Location Name Receipt Options

Primero Games 0 Add Bill Tally to drawer close receipt

Location Address 1

Norcross

Location Address 2 City

Norcross
State ziP
GA 30004
dl

CASH RECONCILIATION
DENOM. COUNT AHDU:\)T\
$1006 X =
$50 e | =
$20 X =
%18 X =
35 X =
gl x - N\ Bill Tally
Other X = f
Total -
ENDING DRAWER BALANCE: $1000.00
CASH TOTAL AMOUNT:
VARTANCE ¢
INDICATE: OVER OR UNDER
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Admin Menu | Home | Create Player Acct | History | Operations | Create User | Users | Settings

Time

. Lets the Admin set the Time Zone for the Time that
@© Time appears in the POS Menu Footer and on printed

Tickets. / Receipts.

To change the Time Zone:
1. Tap the Time Zone Dropdown

Receipt =1 Promo

Time [Eastern Standard Time (America/New_York)

2. Select the new Time Zone.

Receipt

Eastern Standard Time (America/New_York)

Alaska Standard Time (America/Anchorage)

Central Standard Time (America/Chicago)

Eastern Standard Time (America/New_York)
Hawaii-Aleutian Standard Time (Pacific/Honolulu)

Mountain Standard Time (America/Denver)

Pacific Standard Time (America/Los_Angeles)

Mar 24, 2025 0:11:48 AM Location Id: 1005566 Terminal Id: 1004439 Firmware: 1.0.2399
\ Date: ©3/19/2025
Menu Time: ©81:38:20 PM
Time "
Footer User: GRCADMIN

Transaction ID: 1000021
Terminal ID: 1004439
Location ID: 1005566
OPEN: 03/19/2025 ©1:38 PM
CLOSE: ©3/24/2025 02;55 PM
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Promo

mp The Promo page allows an Admin to set up
AL Promotional Values for the purchase of Sweeps
Coins. Promotions are only awarded to players

once every 24 hours per player starting from the
time of the purchase.

[E Receipt =2 Promo

Promo Configurations ° Enable

Active Buy Value Promotional Value
$20.00 $5.00
$50.00 $10.00

$100.00 $20.00

There are 3 Promotional Value Settings:

e 520 with a $5 Promotion = $25 or 2500 Sweeps Coins

e 550 with a $10 Promotion = $60 or 6000 Sweeps Coins

e 5100 with a $20 Promotion = $120 or 12000 Sweeps Coins

To set a Promotional Value:
1. Tap Enable to Enable the Promotional Values.

Promo Configurations Enable

Ruv Value Promotinonal Value

onfigurations 0 Enable

Active Promotional Value

Buy Value

2. Tap the Check Box next to the Promotional Value desired.

Promo Configurations ° Enable

Active Buy Value Promotional Value

L" $20.00 $5.00

$50.00 $10.00

$100.00 $20.00
”

/
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5. 7ap suorne. (A

Once a Promotional Value is enabled, it will show up when players purchase Sweeps
Coins for game play.

=

A Purchase of $20 = 2500 Sweeps Coins

$20
Purchase

mg M H% #] Operations 32 Users {65 Settings
i Createﬁm Look Up Player Clear Pafb‘

PIN Phone Sweeps Coins

90-67-36-06-90-39 (404) 488-6216 l 2,500

Balance: $1,020.00 AGMIN: Sam Adr

Awards

& Print
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Appendix A: Common Terms and Acronyms

Term Definition

The Process of removing money from the drawer and recording

Redemption

Bleed the removed Funds from the POS.

Fill The Process c?f adding money to the Drawer and recording the
added Funds in the POS.

GRC Refers to the Gold Rush City platform.

. A designated time period for financial transactions to be processed

Period :
such as a shift or day.

Player A person who is playing the GRC games.

POS Pont of Sale

PWP Primero Web Portal

Redeem or When a Player exchanges winnings or awards in the Gold Rush

City game for prizes.

User

A person who is operating the POS system.

© 2025 Primero Games, LLC.
Page 46 of 46


https://portal.primerogames.com/login

	Symbols Used in This Guide
	Introduction
	Operator Warnings
	Default Passwords and PINs


	Components
	Inputs and Power
	Navigation and Display
	Data Entry
	Alphanumeric Keyboard
	Number Pad

	Pages
	Footer Information
	Login Screen
	Admin Menu
	Close
	Set Out of Service
	Reboot
	Refresh App
	Status
	Send Log
	Test Print
	View Logs


	Main Menu
	Home
	Search
	Purchase
	Redeem
	Lock User
	Get New PIN
	Print

	Create Account
	Print App Download
	History
	Undo

	Operations
	Home
	Open / Close Period
	Fill
	Bleed
	Print

	Users
	Create User
	Edit
	(Un)lock
	Delete

	Settings
	Receipt
	Time
	Promo


	Appendix A: Common Terms and Acronyms

