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Disclaimer

The information contained in this instruction manual is for information purposes only. The sweepstakes sponsor is not responsible
for any errors or omissions, or for the results obtained, from the use of this information. All information in this instruction manual
is presented “as is” with no guaranty of completeness, accuracy, or for the results obtained from its use. This instruction manual
is not intended to be a safety guide. You must take all safety precautions that you believe are necessary. Your use of this information
is at your own risk. This instruction manual is not a product warranty. THE SWEEPSTAKES SPONSOR MAKES NO EXPRESS OR
IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE INFORMATION CONTAINED HEREIN.
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Attract Feature, Kiosk Management Menu changes
and updated Troubleshooting information.

21 11.14.24 = Added Cash Sponsor and additional Troubleshooting
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New Features

Cash Sponsors

Sponsor New Players to earn eCredits and real Cash Awards with the new
Cash Sponsor feature from Gold Rush City.

2 Ways to Sponsor

Players can Sponsor other players to earn eCredits. %’
o

Cash Sponsors earn real Cash Awards. @ 337

>

Player Sponsors are fellow existing players who sponsor new players to sign up for a new
player account.

Players who are Sponsors and their Sponsored recipients receive a $10 bonus in the form of
10000 eCredits and 1000 Sweepstakes Entries when the new player makes their first purchase
of $10 or more.

Cash Sponsors are usually employees at the GRC Kiosk location, in which the Operator
enrolls in the Cash Sponsor program.

Cash Sponsors receive a $10 redeemable Cash Award for each new player sponsored when
the sponsored player spends at least $10 on their first purchase.

It is Strongly recommended that Operators sign up as many employees as possible in the
Cash Sponsor program. This includes attendants, cashiers, or anyone at a kiosk location who
can recruit new players.

For each new player they recruit, they can earn $10 in Cash Awards!
More Cash Sponsors = More Cash Awards = More Players = More Cash for the Operator!

It's a Win-Win for everyone, Operators, Employees and Players alike.

For more information and instructions on the Cash Sponsor Program,
see the Cash Sponsor Section under Kiosk Management.
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Kiosk Service and Support 833-503-1724 Page 3 of 63



Introduction

"4

NGOLDS

Intro Page | Admin Menu | Kiosk Mngt | Support| Glossary

The Gold Rush City Kiosk is the player access point for account set up and information,
depositing funds, and redeeming Sweepstakes winnings for the Gold Rush City mobile
gaming platform. The Kiosk is easy to use and maintain with a single touch screen for
interaction, a QR code reader, printer, and bill acceptor. This guide will assist Operators and
Players alike in getting started, setting up player accounts, maintaining funds, monitoring

winnings, and solving some technical issues.

Symbols Used in This Guide

Indicates a Note or tip that the Operator should be aware of or may be helpful during

the set up.

A Indicates a Warning in which the Operator should pay close attention as an error may
occur, damage to the machine, software or injury to the Operator may also occur.

Kiosk Specs

» Weight: 180 lbs.

Dimensions: 62" x 15.25" x 19.5"
Voltage: 110v

Amps: 6 amps

Freq: 60Hz

YV V VYV V

Internal Vault

800 Note Cash Box

200 Note Bill Recycler
(PCAP) Touchscreen Display
QR Code Scanner

VvV V V V VY V

Thermal Receipt Printer

—"1286 -

£126

|l 1525 ——=
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Kiosk Components

U O Serial Plate
u (Located Behind

MODEL SERIAL NUMBER
601330 153890 the Monitor)
wancr 2024 INNIEIMELHL

VOLTS: 110V

Vault Door
Latch

LED
Lighting

Vault Door
Security Lock

QR
Scanner

Printer

Bill
Validator /
Dispenser

Cash Box
/ Stacker

Door
Latch
[’é
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Basic Features

Some features of the Gold Rush City Kiosk are consistent and repeated on pages throughout the
system. For more detailed information on these basic features, see the sections laid out below.

Sweepstakes, Entries and eCredits

The Gold Rush City mobile gaming platform utilizes a dual currency system of Awards and
eCredits. Players can purchase eCredits for game play in the various Gold Rush City games at a
Gold Rush City Kiosk. The eCredits have no actual monetary value, they are a form of virtual
money used exclusively in the Gold Rush City platform. Sweepstakes Entries are a means for
players to win Awards in the various Gold Rush City games. Awards do have real value and can
be exchanged for cash at a Gold Rush City Kiosk or exchanged for more eCredits in the Game
App. Sweepstakes Entries can be acquired for free or received in connection with a purchase at a
Gold Rush City Kiosk.

Navigation

The Gold Rush City Kiosk uses a touch screen for navigation.

Tap the Back button to navigate to < Hack
the previous screen. REGISTER
‘ PLAY

Tap Logout to log out of the Kiosk
and return to the Intro Page.

Logout >

© 2024 The Sweepstakes Software Provider
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Time Out

As a security feature, the various menus will time out after 1 minute and return the Player or
Operator back to the Intro Page.

Any Tap or Interaction with the screen or menu will reset the Time Out Clock back to 1 Minute.

RSN,
’\

{ -

o S You are signed in as an admin | 0:55
Timeout in 036

REGISTER
SERVICE PLAY
WIN
REDEEM

HERE

Tap Anywhere ==l Timeout in 1:00
to Reset Timer

Pages vs Menus

Within the Kiosk navigation there are Pages and there are Menus. A Page is a place to which
the Player or Operator can navigate by tapping on the touch screen. A Menu is a section of a
Page that might pop up or expand when a button is tapped.

Page

REDEEM

Entries

Awards

m

REDEEM

ACCOUNT
INFORMATION

OUT OF SERVICE

REBOOT

ACCOUNT
INFORMATION

SHOW MY PIN

RESET ATM

STATUS

SEND LOG

TEST PRINT

© 2024 The Sweepstakes Software Provider
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Footer Data

At the bottom of each Page, the system displays some basic information to assist Technical
Services in identifying the machine.

The Footer shows the following:

Firmware

Time ] [ Location ID Version

2024-Feb-20 11:42:23 AM Location ID: 1000002 Terminal 1 1D: 1000002 Firmware: 1.0.1800

=

Admin Menu

On any Page, Tap in the lower right corner of the screen 4 times to open the Admin Menu.

~&olr.
e

OUT OF SERVICE

REGISTER
PLAY
WIN
REDEEM

HERE

REGISTER
2

=

REBOOT

RESET ATM

STATUS

SEND LOG

REGI

TEST PRINT

(e{ o} 3

From the Admin Menu the Operator can perform the
following functions:

Out of Service — Places the Kiosk Out of Service
Reboot — Reboots the Kiosk Software and Components
Reset ATM — Resets the Bill Acceptor

Status — Shows the Status of the Kiosk

Send Log — Sends Logs to the Operator

Test Print — Prints a Test Ticket

For more information on the Admin Menu, see the Admin Menu section.

© 2024 The Sweepstakes Software Provider
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Kiosk Management Page

On the Intro Page, Tap 3 times in the upper left corner to login and access the Kiosk

Management Page.

REGISTER
PLAY
WIN

HERE

Once logged in, the Operator can:

Timeout in 0:46

Enteryour PIN
**_**_**-**_**_*2
SERVICE
AUDIT
REPORTS

=

CASH SPONSORS

e Access the Service Page — To Add, Bleed, Clear, or Collect Funds.
e Perform an Audit — To manage the GRC Kiosk Financials.

e View Reports

o Access Settings — To change the Kiosk Slide Shows and View basic information.

For more information on the Kiosk Management page, see the Kiosk Management section.

© 2024 The Sweepstakes Software Provider
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Intro Page

The Intro Page on the Kiosk provides 3 options for
the Player; Login, Register and No Purchase
Necessary.

The bottom of the screen also displays the Date,
Time, Location ID, Terminal ID, and Firmware
version. This information will remain at the bottom
of the screen for almost all Pages and can assist
Support Technicians in diagnosing issues.

Firmware

Time ] [ Location ID Version

Location ID: 1000002

3 o

Register
Before the Player can access the various Pages and Game for game play, a PIN must be acquired.
To Acquire a PIN:

1. Tap Register to access the Registration Page.

CONFIRMATION

hone:

© 2024 The Sweepstakes Software Provider
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2. Enter the phone number for the cell phone on which the Account / Game will be played
and Tap Send Confirmation.

A Verification Code will be sent via SMS to the cell phone number provided and the
Verification Code Page will open.

Timeout in 0-56

SUBMIT CODE

Use the code 555555 to verify

BN iarion your account. Reply with STOP

By sntering your telephone to no longer receive messages
e regarding your account.

GoldRushCity permission
contact you via SMS.

3. Enter the Verification Code and Tap Submit Code.

The system will send the new PIN to the phone number provided via SMS and the
Registration Complete page will open.

You can print your numbers for safe keeping, or
take a picture!

55-55-55-55-556-55
If afriend gave you a Spansor Code, enter it by tapping

button below, and you'l both earn $10 in bonus play
afteryour first $10 purchase!

ENTER SPONSOR
CODE

o

SUBMIT CODE

Welcome! Your new account
PIN is 55-55-55-55-55-55,

© 2024 The Sweepstakes Software Provider
Kiosk Service and Support 833-503-1724 Page 11 of 63



Intro Page | Admin Menu | Kiosk Mngt | Support| Glossary

If a Sponsor Code is provided, the player may enter the code by Tapping Enter Sponsor Code
on the Registration Complete Page.

You can print your numbers for safe keeping. or

Player Sponsors are fellow existing
players who sponsor new players to
sign up for a player account. The
new Player must spend at least $10
on their first purchase to qualify for
sponsorship. Players who are

take a picture!

55-55-55-55-55-55

If afriend gave you o Sponsor Code, enter it by tapping

It e e W el Sponsors and their Sponsored
M — recipients receive a $10 bonus in the
i - form of 10000 eCredits and 1000
A0000a2000 Sweepstakes Entries when the new
ORI = player makes their first $10 purchase.

For more information about the
Sponsorship program, see the
Cash Sponsors Section under the
Kiosk Management page.

From the Registration Complete Page, the new Player can print a ticket with the Players
account information or go on to the Play Now Page for a link to download the game.

To print a ticket with the Players account To download the game, Tap
info, Tap Print My Numbers. Play Now.
Cattle Co
12345 LEAN MEAN FIGHTING LONGHORN MACHINE WAY [TV ———
ABER&E%I!'J, %1?‘@95765 You can print your numb_ers for safe keeping, or
take a picture!
ARRRRERRRRAA ACCOUNT INFORMATION *#*eeeeresess 55-55-55-55-55-55

Date: 10/15/2024
Time: 11:19:46 AM

If a friend gave you a Sponsor Code, enter it by tapping
button below, and youll both earn $10 in bonus play

Entries: O afteryour first $10 purchase!
Aw_arfs: $0 -
User PIN: sok_wok sk ok 5555 = —
Phone Number: 415555555555 CODE

Sponsor Code: YYZ-555

Terminal ID: 1000006
Location ID: 1000065 PLAYNOW

Scan QR Code to play

For more information on
downloading the game, see
the Play section under the
Player Account Page.

htte:/7goldrusheity, con/download

© 2024 The Sweepstakes Software Provider
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Player Login

If the Player has an account and PIN:

1. Tap Login to access the Player Login Page.

Timeout in 0:46

Enter vour PIN

dek_tk_kk_kk_kk_k5

PLAY

FREE ENTRY

ACCOUNT

B P INFORMATION

© 2024 The Sweepstakes Software Provider
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If the Player has forgotten their PIN:

1. Tap Forgot PIN and the Forgot PIN Pop Up opens.

Forgot Pin?
Enter a phone number and we'll text it your 12-

digit PIN. If it hasn't been registered, youllgeta
6-digit code instead.

“ Note: If the phone number entered is not associated Use the code 555555 to verify
with a registered account, the system Wll'l sengl a code your account. Reply with STOP
to verify the phone number and start registration. to no longer receive messages

instead of a PIN. regarding your account.

2. Enter the phone number associated with the PIN and Tap Okay.

Forgot Pin?
et 1 or Taaf - cae Wk beat o T The system will send an SMS message to the
el et phone number provided with the account PIN.

6-digit code instead.

Your PIN reminder is
55-55-55-55-55-55,

3. Tap Close once the PIN is received.

Forgot Pin?

Text Sent

CLOSE

© 2024 The Sweepstakes Software Provider
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QR Scanner Login

The Gold Rush City Kiosk is equipped with a QR Scanner that a registered Player can use to
quickly log into their account via the Game App.

To use the QR Scanner to log in:

1. Open the Game App on a cell phone or tablet.

Open the QR Code
in the Game App,
(Upper Right Corner).

SCAN THE
QR CODE
AT OUR
KIOSK TO
LOGIN
TO YOUR
ACCOUNT

go n-

You ars signed in as555-555-5555 057
Waloornebacl:

GoldRush City!

The Player Account Page
will open automatically.

© 2024 The Sweepstakes Software Provider
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The Player Account Page

Player Phone #

The top of the Player Account Page displays the
Players phone number and Time Out Clock.

) You are signed in as 555-555-5555 | 0:57
From the Player Account Page, the Player can: Wel Back o
e View the number of Entries. Gold Rush City!
o View the total Awards received. Entries
Awards
o Buy eCredits.
e Redeem Awards. m" Time Out
o Play (Download the App). Clock
o Enter the Free Sweepstakes. REDEEM
e Show their PIN.
o View Account Information.
SHOW MY PIN IN:;:;:::LH
Entries
The Entries line shows the number of Sweepstakes _ i
Entries made by the Player. kg S
Awards
The Awards line shows the total Awards won by P
the Player

© 2024 The Sweepstakes Software Provider
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Buy

To Buy eCredits:
1. Tap the Buy button to purchase eCredits.

2. Insert cash into the Bill Acceptor.

© 2024 The Sweepstakes Software Provider
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The Kiosk displays the amount of cash inserted and the
total eCredits being purchased.

3. Tap Complete to finish the transaction.

“ Note: For Sweepstakes Info and a Link to the Terms

and Conditions, Tap the symbol and go to the
goldrushcity.com website.
https://goldrushcity.com/sweepstakes

Sweepstakes Info

For terms and conditions on the Gold Rush City
sweepstakes, visit
www.goldrushcity.com/sweepstakes.

The Kiosk shows the completed transaction details
including the Transaction ID and Kiosk ID.

From here the Player can enter the Sweepstakes by
scanning the QR Code.

@ 25 goldrusheity.com,  +
ol
“RUSW

B

Click below to
download the app and
enter the sweepstakes!

2 Download on the
. App Store

{ ® Google Play

You are signed in as 555-555-5555 | 0:54

Purchase eCredits
Amount $1.00

eCredits 1000
Sweepstakes Entries 20

Buy 1,000 eCredits for $1.00 and

Yt
Lo

You are signedin as 555-555-5555 | 0:54
Purchase Complete
Purchase Value $1.00

Transaction ID 1000107

Kiosk ID 1000987

Scan this QR code to enter the
sweepstakes

BACKTO
ACCOUNT

© 2024 The Sweepstakes Software Provider
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4. Tap Print to print a Receipt for the transaction.

Scan this QR code to enter the
sweepstakes

GIFT CAR) PURCHASE RECELFT

Kok Io: 1660987

SHEEFSTASES ENT3TES

Entrs Count: 126 ent-ies

Entry Pin

Scan here ©3 et the sawastahes s

frite  ssgiarushelty, conedaanlaad

5. Tap Back to Account to return to the Player Account Page.

Scan this QR code to enter the
sweepstakes

Entries

Awards

e |

ACCOUNT
INFORMATION

© 2024 The Sweepstakes Software Provider
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Redeem

To Redeem Sweepstakes Rewards:

1. Tap Redeem and the Redeem Your Awards Page opens.

“ Note: Redeem Buttons will disable if the

Player does not have enough credits to
redeem those amounts or if the Kiosk
does not have enough cash or the

2. Tap the amount to be redeemed. proper bills to fulfill the redemption.

Amount you can still redeem today: $490.00

Sweepstakes Awards

Fso.oo © §50.
" '$100.00 $200. _
A | Disabled

Redeem
Button

Dispensing Bills

$10.00 / $10.00 redeemed.

COMPLETE

The system will dispense the bills requested via the Bill
Acceptor and print a receipt for the Players record.

“ Note: The Daily Limit of $500 is per Player, per Kiosk. For example, if a Player has $1000
in Awards and redeems the $500 limit at one Kiosk, they can redeem the remainder the
following day or at another Kiosk as long as it's in the same location or venue.

If the Player tries to redeem more cash than is available in the Kiosk an error will occur
and a ticket will be printed reflecting the issue.

© 2024 The Sweepstakes Software Provider
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Play

To receive a Link via Text or QR Code to download and install the Game App on an Apple or
Android device:

1. Tap Play to open the Link Page.

¢ Google Play Qi - v, [
-

GOLD, Gold Rush City ’; i ,; App Store

Rllsn‘ 3064 Studios e * - Preview

Open the Mac App Store to buy and download
' apps,

Gold Rush Cit 3
Rate this app 0| ush City (17+]

Get in our sweepstakes!
Tell others wh

B 3064 Studios
B Designed for iPad

50+ 1Reting

i 3 Free
Write a review

App support iPad Screenshots

About this app

Text Androld link

Entertainment

Get our app on Google Play! ¥ Download our app on the App
Store!

https://click-n- 326

2. Either scan the appropriate QR Code for a link to the desired platform or Tap the Text IOS /
Android link button to receive the link via text message to the phone number on the account.

‘“‘nu_mcodﬂogﬂﬂnq:p

. -
[ 3
AppStore
Praviow
ren e o e o b ard sl
=2

Gald Rush City 117+

n|: '\-‘~Ir1r e

© 2024 The Sweepstakes Software Provider
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3. Install the Game App from the App Store or Google Play.

¢  Google Play Q i ] Qa o0 =

+ App Store
L Gold Rush City
'ﬁﬂsa‘ 3064 Studios e

m T

apps.
Gold Rush City (7+]
Rate this app

Get in aur sweepstakes!
3084 Studios

Designed for iPad

g e

Free
Write a review

iPad Screenshots
App support

About this app

Getinon tl

Entertainment

ve E @

The first time the Game App is opened,
ENTER YOUR PIN the Player will be prompted to Agree or
'-“.GOI:B; Disagree with the Sweepstakes Rules.

RSHs

SWEEDPSTAKES PiiLES

55-55-55-55-55-55
/

2 3@

— A

5 6

DISAGREE
_—

8 ()

v v

=0 WoRTe

s

P revemeer ve FORGATPIN

Create an account on one of
our kiosks to log in!

Warning: The Player must read the Sweepstakes Rules in full and Agree in order to
Enter the Sweepstakes and Play the Gold Rush City games.

© 2024 The Sweepstakes Software Provider
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5. Once the Sweepstakes Rules have been read in full, Tap Agree to continue to game play.

W ovresisson ) @ awaros

Play now and win big! Welcome to Gold Rush €i

s32ry, bt there

ar supported by any

Ty Yeyereadl
DISAGREE
—

Free Entry

There is no purchase necessary to enter the Sweepstakes, however the Player must be
registered and able to access the Player Account Page to enter.

To register for the Sweepstakes:

1. Tap Free Entry to access the Registration Page.

o g (N
You are signed inas 555-555-5555 | 054

Free Entry

Your Name
Your Address 1
Your Address 2
Your City

Your Stote

Your ZIP

© 2024 The Sweepstakes Software Provider
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2. Tap each line to type and use the pop up

keyboard to Enter the Players name and :.‘.Gggg:;
address. RUSHZ
m D -

You are signed in as 555-555-5555 | 053

Free Enfry

Your Nome Primero Player

Your Address 1 4260 Communications Drive
Your Address 2

Your City Norcross

Your State Ga

Your ZIP

LD e )= fr =)o)
opaooEaannn
[ C G e )o]

2
[

(OO e Lo L]

3. Once the name and address is A confirmation message indicating the
complete, Tap Submit. number of Entries will appear.

Your Stote

Your Name Player
Your ZIP

Your Address 1 60 Communications Drive

SUBMIT
Your Address 2

Your City Congrats! You've received 20 Entries.

Your State

Your ZIP

“ Note: A Player is only allowed to claim their Free
Entry once per day. If a Free Entry has already You've alreccly claimed your free entry for the day.

been awarded, a Please Try Again Later message Fiscss try again laker

will appear. -
S

© 2024 The Sweepstakes Software Provider
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Show My PIN

Tap Show My PIN to view the Players PIN directly in the button.

ACCOUNT

SHOW MY PIN INFORMATION

55-55-55-55-55-55

~—

Account Information

To view the Players account information, Tap Account Information.

&, e .
IS (e

You are signed in as 555-555-5555
Your Account

ACCOUNT .
SHOW MY PIN S Tion bt |

Your PIN Rk _Fk_kk_k* BB G5
Phone 555-555-5555

Tap Print to print a receipt with the Sponsor Code YYZ-555

Players account information.
Kiosk ID 1000006

Cattle Co Entries 260
12345 LEAN MEAN FIGHTING LONGHORN MACHINE WAY

UNIT #169

Awards $150
ABERDEEN, TX 98765

B ACCOUNT INFORMATION EEEEEESEEL LR L] ﬂ
Y

Date: 10/15/2024
Time: 11:19:46 AM

Entries: 260

Awards : $150
User PIN: sekotox ok ok 5555

Phone Number: +15555555555
Sponsor Code; YYZ-555
Terminal ID: 1000006
Location ID: 1000065

Scan QR Code to play

htte://soldrusheity, con/downoad

© 2024 The Sweepstakes Software Provider
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Sweepstakes Rules

The Sweepstakes Rules cover the basic rules and legal
implications for how the sweepstakes operate including
Eligibility, Entries, eCredits, Prizes, Updates, and
Disclaimers.

800’
SRUSH

Timeoutin 0:54

Sweepstakes Rules

SWEEPSTAKES RULES

Tap Sweepstakes Rules and Tap Next / Prev to page
through the various Rules.

‘WELCOME TO THE GOLD RUSH CITY SWEEPSTAKES!

This sweepstakes is an oppertunity open to all. No purchase is necessary, but there are some
Tules. Please keep in mind that this sweepstakes is not sponsored or supported by any external
‘platform provider such as Apple or Google

PROMOTION DESCRIPTION

The sweepstakes i desigued to promote and advertise online video games made available by
Gold Rush City via its website at wivw.GoldRushCity.com. No purchase, payment, entry fee or
‘proof of purchase is required as a condition of entering the sweepstakes or receiving a prize. A
‘purchase will not improve the chances of winning.

ELIGIBILITY

The sweepstakes is culy open to legal residents of the 50 United States or the District of
Columbia who are eighteen years of age or older. Void where prohibited by law. The sweepstakes
is subject to all applicable faderal, state axd local laws and regulations. Employees of Gold Rush
City and its affliates are not eligible to win. The purchase of game credits from Gold Rush City

- e
8ol
‘RUSW="
& r
o > =
Timeout in 0:54
Sweepstakes Rules

SWEEPSTAKES RULES

WELCOME TO THE GOLD RUSH CITY SWEEPSTAKES!

This sweepstakes is an opportunity open to all. No purchase is necessary, but there are some
rules. Please keep in mind that this sweepstzkes is not sponsored or supported by any external
platform provider such az Apple or Google.

PROMOTION DESCRIPTION

The sweepstalces is designed to promote and advertise online video games made available by
Gold Rush City via its website 2t wivw.GoldRushCity.com. No purchase, payment, entry fee or
proof of purchase is zequired a: a condition of entering the sweepstakes of receiving 2 prize. &
purchase will not improve the chances of wizning.

ELIGIBILITY

The sweepstakes is oxly open fo legal residents of the 50 United States or the District of
Columibia who are eighteen vears of age or clder. Void where prohibited by law. The sweepstakes
is subject to all applicable federal, state and local Laws and regulations. Employees of Gold Rush
City and its afiliates are not eligible to win. The purchase of game credits fom Gold Rush City
does not automatically enter the purchaser in the sweepstakes.

HOW TO ENTER WITH PURCHASE OF ECREDITS

Free promotional entries accompany the purckase of online video game eredits sold by Gold
Rush City. Tou cannot purchase enties directly. Entries also may be obtained without a purchase
as described below. The sweepstakes does not differentiate befween exiries received in
connection with 2 purchase of any eCredits and those received without a purchase.

Page 1/5

LOGIN REGISTER

LOGIN

IETHOD OF ENTRY

you create 2 free account on ene of our
Jery single day. Just log in, and select No

NF WINNING

in 2 prize. You will play a fun game to see
everal different games to play and each
the rules screen in each game regarding the
hoers available in a fully-loaded game. The
f the level selected

frece the sweepstakes terminal is located. All

updte the games contained in the
1ate and invalidate emtries or prizes if
- otherwise affect the integrity of the game.

state, and local laws and regulations. By
by these Official Rules and the decisions of
m embiguity in the Sweepstales or in these
1grees to release, discharge, indemnify and

ot transferable and no substitution of prizes
valid Any discrepancy regarding the
retail location sponsor and all decisions are
Jze winmers may be required to (3) thow

b 1099.misc with a valid social security

1d Rush City website.

responsibility of the winzer.

REGISTER

th the Sweepstakes, and the respective
ities (the “Sweepstakes Entities”), from and
juries, damages or losses to any person
whole ar in any part, directly or indirectly,
22 awarded, or participation in this

any way tamper with the Sweepstakes

2 full extent of the law. This seepstakes is
=. and where prohibited. Entrant agrees to
rsonal data by Gold Rush City in the United
£ eCredits must agree o be bound by the
1th on the Gold Rush City website.

does not automatically enter the purchaser in the sweepstakes.

HOW TO ENTER WITH PURCHASE OF ECREDITS

Free promoficnal entries accompany the purchase of online video game credits sold by Gold
Rush City. You cannot purchase entries directly. Eniries also may be obtained without a purchase
2% described below: The sweepstakes does not differentiate between entries received in
connection with 2 purchase of any eCredits and those received without a purchase.

Page 1/5

ICIAL GAMING

lemption 2t wuvw GoldRushCity.com fo
ay for sales or use faxes, if applicable. At
nless required by law. eCredits may be

RMINATION

m Eastem Time, znd ends on March 31,
Sold Rush City in its sole diseretion. Gold
sepstakces at any time.

© 2024 The Sweepstakes Software Provider
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REGISTEX!

nning as planzed due to infection by
ation, fraud, technical failures, or any ofher
which comupt or affect the administration,
weepstakes, then the Sweepstakes Entities
ainate, modify or suspend the Sweepstakes
ard the prizes using all non-suspect eligible
nation or suspension date. Sweepstakes

on. interruption. deletion, defect, delay in

. theft or destrustion o unzuthorized

s are not responsible for any problems or
:phone lines, computer on-line systems,
‘ailure of any e-mail or entry fo be received
ic congestion on the Internet or at any

ury or damage to participant’s or any other
pation in this Sweepstakes or dovriloading
\TTEMPT TO DELIBERATELY
LEGITIMATE OPERATION OF THE
4ND CIVIL LAWS AND SHOULD SUCH
TITITES RESERVE THE RIGHT TO
4NY SUCH PERSON RESPONSIBLE
ERMITTED BY LAW.

RULES

12 most recent version of the rules can be

REGISTER
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No Purchase Necessary

There is no purchase necessary to enter the Sweepstakes with multiple ways to enter for free.
Tapping the No Purchase Necessary button on the Intro Page will direct the Player to
download the Game App and use the Free Entries Spin feature to acquire Fee Entries.

".%ﬂén

Timeout in 0:51

NoPurchase Necessary

Get into the sweepstakes for free

|
1. Tap ‘Register’ below and follow the

instructions

2 Install the app on your phone

3. Login to the app and spin the wheel daily
for up to 100 free sweepstakes entries

© 2024 The Sweepstakes Software Provider
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The Admin Menu is a pop-up menu that provides a fast, easy way to perform administrative
tasks and view some important information from any page without the need to login as an

Administrator.

The Admin Menu has the following functions:

e QOut of Service — Places the Kiosk Out of

Service

e Reboot — Reboots the Kiosk Software and

Components

To access the Admin Menu:

1. Tap 4 times in the lower right
corner of any page.

2. Tap on the appropriate task.
OUT OF SERVICE
REBOOT
RESET ATM

STATUS

TEST PRINT

CLOSE

3.

Reset ATM — Resets the Bill Acceptor
Status — Shows the Status of the Kiosk
Send Log — Sends Logs to the Operator
Test Print — Prints a Test Ticket

OUT OF SERVICE

REBOOT
RESET ATM
STATUS
SEND LOG

TEST PRINT

ciose |

If necessary, Tap Close when the task is
complete.

OUT OF SERVICE

REBOOT

“ Note: The Admin Menu
will close automatically

STATUS after 10 Seconds.

RESET ATM

SEND LOG

TEST PRINT

CLOSE ‘

© 2024 The Sweepstakes Software Provider
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Out of Service

When the Kiosk is Out of Service, only the Admin and Kiosk Management Menus are
accessible. The Kiosk will not accept or dispense funds, print tickets, or allow Players to Login.

To place the Kiosk Out of Service:

1. Tap Out of Service on the Admin Menu on any page.

“Bolu.
Q.,R; | 'S}_!’

REGISTER
PLAY
WIN
REDEEM

OUT OF SERVICE

INFORMATION

STATUS

SEND LOG

OUT OF SERVICE

uuuuu

TEST PRINT

CLOSE \

The Kiosk will return to the Intro Page and the Login, Register and No Purchase Necessary
options will be faded out and no longer accessible.

To place the Kiosk back in service:

2. Open the Admin Menu and Tap Put In Service. The Kiosk may take a moment to come
back into service while it reconnects to the network and other systems.

PLAY e
WIN 3RASHE:
REDEEM

REGISTER
H E RI PUTIN SERVICF PLAY
REBOOT WIN

RESET ATM

STATUS

OUT OF SERVI( it

TEST PRINT

eepstakes Rules — No Purcl -
CLOSE

1T P Losation I K000D02 Torminal D

HERE

REGISTER P

N Purchase Necessary —

“ Note: The Kiosk can also be placed in and out of service from the Web Portal.
See the Web Portal Guide for more information.

© 2024 The Sweepstakes Software Provider
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Reboot

Tapping Reboot on the Admin Menu will shut down and restart the Kiosk software and
components. This can be used to clear errors and correct some minor issues.

A warning will pop up allowing the Operator to confirm or cancel the reboot. Once
confirmed the Kiosk will display Out of Service while the system reboots.

OUT OF SERVICE WARNING

-

~Bolr.

Are you sure you want to reboot this kiosk? "-.R._' “"
: : ‘o e -‘-‘J

REBOOT

RESET ATM

: : REGISTER
STATUS PLAY
SEND LOG WIN
REDEEM

HERE

OUT OF SERVICE

“ Note: The Kiosk can also be rebooted from the Web Portal.
See the Web Portal Guide for more information. e

Reset ATM

Tapping Reset the ATM wiill restart the Bill Acceptor. This can be used to clear errors or minor
Bill Acceptor malfunctions.

The Bill Acceptor will take a moment to restart, and a Resetting message will appear until the
restart is complete.

OUT OF SERVICE
REBOOT

RESET ATM
Resetting
Bill Acceptor is resetting. Please
hold.

STATUS

SEND LOG

TEST PRINT

© 2024 The Sweepstakes Software Provider
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Status

Tap Status to access the Status Menu.

From the Status Menu the Operator can view the state of some components and systems
within the Kiosk.

OUT OF SERVICE

REBOOT System Status:
Gaoteway Status:
RESET ATM Bill Acceptor initialized:
Local Service Running:
STATUS Connected to Gateway:
Printer Status

SEND LOG

IP Adidress: 190.168.1.44

TEST PRINT

e

Printer Status: OFFLINE

IP Acidress: 190.168.1.44

The Status Menu Displays the Following:

System Status — Indicates if the Kiosk has been Commissioned, (Operational), or Not
Commissioned.

“ Note: Commissioning of the Kiosk is performed Remotely by Technicians. If the
System Status shows Not Commissioned, call the Support line to have the Kiosk
Commissioned back in service.

Gateway Status — Shows if the Kiosk networking system is functioning properly.

Bill Acceptor Initialized — Signifies the Bill Acceptor has started and is functioning properly.
Local Service Running — Indicates the Kiosk software is operating properly.

Connected to Gateway — Shows if the Kiosk is connected to the internet.

Printer Status — Indicates if the Printer is powered on, connected and ready to print.

IP Address — Displays the IP address for the Kiosk.

© 2024 The Sweepstakes Software Provider
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Send Log

Tapping Send Log will send a log of the Kiosk Events to Technical Services for analysis. These
logs are a more detailed version of the Report available from the Kiosk Management Page.

OUT OF SERVICE

REBOOT

RESET ATM

STATUS Tap Okay once the

logs have been sent.
SENDLOG

TEST PRINT I
Note: The Send Log button will display a

OUT OF SERVICE “ . .
circular progress bar while the logs are
REBOOT being compiled and sent.

RESET ATM

STATUS

TEST PRINT

e

Test Print

Tapping Test Print will print a Test Ticket to be sure the Printer is working properly.

OUT OF SERVICE
REBOOT TEST TICKET
Carl's Test Comeany
RESET ATM 1234 Street Lane
Duluth GA 30306
STATUS
Date: 2/7/2024 3:21:07 PM
SENDLOG A Frreees TUEQ #rerres
TEST PRINT Game PIN: 55-55-55-55-55-55
Phone Number : 555-555-5555
Kiosk Id: 100007
Entries: 250
Winnings: $150

htte://goldrusheity . com/download
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Kiosk Management Page

The Kiosk Management Page allows the Operator to access more detailed information and
perform maintenance tasks, some of which are not available from the Admin Menu.

The Kiosk Management pages are:

e Service e Settings
e Audit e Cash Sponsor
e Reports

There are 2 ways to access the Kiosk Management Page.

A. Login with the Administrator PIN. Administrator
PIN

Timeoutin 0:46

your PIN

Fh_kk_kk_kk_kk_*D

AUDIT

REPORTS

CASH SPONSORS

B. Tap the upper left corner of the Intro Page 3 times and login in with the Administrator PIN.

“ is Out of Service.

Timeout in 0-57

Enter your PIN

R _Fk_KE_kk_kk_%D

Administrator
PIN

REGISTER
PLAY
WIN
REDEEM

HERE

© 2024 The Sweepstakes Software Provider
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Note: This is the only method to access the KioskdMananaman Page when the Kiosk

|

CASH SPONSORS

Page 33 of 63



Intro Page | Admin Menu | Kiosk Mngt | Support| Glossary

Service

The Service Page allows the Operator to view the current funds in the Recycler and Stacker

as well as Add, Bleed, Clear, and Collect funds from the Kiosk.

From the Kiosk Management Page, Tap Service to access the Service Page.

Kiosk Management

SERVICE

REPORTS

CASH SPONSORS

Financials

The top section of the Service Page displays a count and “Boilh
totals of the various Bills currently in the Bill Acceptors’ igllsnj
Recycler and Stacker. oo

You are signed in s an admin | 0:56

Service

© 2024 The Sweepstakes Software Provider

Kiosk Service and Support 833-503-1724 Page 34 of 63



Intro Page | Admin Menu | Kiosk Mngt | Support| Glossary

Fill

During the Initial Setup and at times, it may be necessary to add funds to the Kiosk for Players
to redeem.

To Add funds to the Kiosk:

1. Tap Fill and the Add Bills Page opens.

BACKTO
ACCOUNT

2. Insert the bills into the Bill Acceptor.

Warning: Bills must be added to the Kiosk by feeding
them one at a time into the Bill Acceptor. This is
necessary for the Kiosk to have an accurate account of
the bills added.

Do Not add bills to the Recycler or Cash Box / Stacker
directly.

© 2024 The Sweepstakes Software Provider
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COMPLETE

Inzert Bills

Added

$1500

BACK TO
ACCOUNT
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3. When finished adding bills, Tap Complete and the system will Print a Master Fill Ticket.

Frodo's Fellowshie

5983 Y 138 3
OXFORD, 11 30054

Fenses JSTER FILL HH9HIY
Date; 8/6/2024 9:58:33 M
Amount #1500, 08
Kiosk Id: 1000962

Ldded:
Recycler Id: 2 51500.00

htte://2oldrusheity.con/download

Total Bills

4. Tap Back to Account when finished and the system will print a Fill Receipt.

© 2024 The Sweepstakes Software Provider
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Bleed

The Recycler only retains $10 and $20 denominations with a Maximum Total of 100 of each.
All other denominations and any funds over the Maximum will be moved directly to the
Stacker. At times it may be necessary to manually move or Bleed bills from the Recycler to
the Stacker. To move all funds to the Stacker at once, see Master Clear.

To Bleed funds:

1. Tap Bleed Funds and the Recycler Bleed page will open.

MASTER Cl'g

Recycler Holds
Bleed

Remaining Total

2. Tap the Arrow next to the denomination to
increase or decrease the number of bills to
be moved.

$10.00
$20.00

Recycler Holds

Bleed

Remaining Total

Frodo's Fellowshie

3 WY 138 Si
e 115004

vevxex PUSTER BLEED #oeer®
Date: B/6/2024 10:00:31 aM
Amount: §-1140.80
Kiosk Id: 1000002

Dispensed:

3. Tap Complete and the Recycler Recvcler 1d: 2 1-1140.00

will move the bills to the Stacker htte://eoldrusheity. comsdodnlosd

and print a Bleed Receipt.
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Master Clear

The Master Clear process will move all funds from the Recycler to the Stacker for collection.
For more on the collection process, see the Section on Collect and Close Period.

To Clear All Bills:

1. Tap Master Clear and the Start Master Clear pop up will appear.

Start Master Clear?
MASTER CLEAR

All bills will be transferred from recycler to stacker, and

dll bills counters will be set to 0.

2. Tap Reset to complete the move or
Cancel if tapped by mistake.

Audit

The Audit Page allows the Operator to collect funds from the Stacker or Cash Box. The funds
are tracked by periods which are created with each collection, meaning a period begins after
a collection is performed and ends when the next collection is performed. A period may be
any time frame the Operator sees fit as collections may be performed as needed or on a
regular basis such as monthly, weekly, or even daily.

To access the Audit Page, Tap Audit on the Kiosk Management Page.
Kiosk Management

SERVICE

REPORTS

PRINT AUDIT 'COLLECT AND
TICKET ‘CLOSE PERIOD

CASH SPONSORS

© 2024 The Sweepstakes Software Provider
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Audit - Collection

The top of the Audit page shows a financial breakdown for the

Cash In and Cash Out of the GRC Kiosk in total and for the current
period as well as Licensing Fees, NET, Shares and the Walkout
Amounts. Some of this information is reflected on the Printed
Audit Ticket, see Print Audit Ticket.

Pl Camn

CashIn $17,759.00 $1,000.00 e -
Cash Out -$8,210.00 -$200.00 Pcer | closepeion
NET Terminal Income $9,549.00 $800.00
Licensing Fee (20%) $1,910.00 $160.00
NET $7,639.00 $640.00
Location Share (34%) $2,597.00 $218.00
Operator Share (66%) $5,042.00 $422.00
Walkout Amount $6,952.00 $582.00

Collection

The Collection section shows the overall financial data for the GRC Kiosk.

Cash In — The amount of money added by players to the Kiosk.

Cash Out — The amount of money paid out to players from the Kiosk.

Net Terminal Income — The amount of money earned by the Kiosk.

License Fee (20%) — Is 20% of the NET Terminal Income.

NET — Terminal Income after the Licensing Fee has been deducted.

Location Share (34%) — The amount of money held by the Location which is 34% of the NET.

Operator Share (66%) — The amount of money paid to the Kiosk Operator, which is 66%

of the NET.

e Walkout Amount — This is the amount of cash withdrawn from the cash box which is the
Operator Share plus the License Fee.

© 2024 The Sweepstakes Software Provider
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Audit — Period

The Period section of the Audit Page shows any Kiosk Activity for
the Current Period and the Admin who performed the Action.

07/22/2024,10:07 AM
07/22/2024, 04:56 PM
07/22/2024, 03:31 PM
07/22/2024, 03:30 PM
07/22/2024, 03:30 PM
07/22/2024, 03:30 PM
07/22/2024, 03:29 PM
07/22/2024, 03:29 PM

Period Open
Clear

Fill

Fill

Bleed

Bleed

Fill

) | PRINT AUDIT COLLECT AND
FI” TICKET ‘CLOSE PERIOD

Player Cash IN

Player Cash OUT =
Admin Cash Change

07/25/2024, 01:26 PM Period Close

Period Activity

o Activity Type — Shows the Activity that was performed.

o Period Open - The date the last Collection was performed.

¢ Player Cash IN — The amount of money added by players to the Kiosk for the stated period.

¢ Player Cash OUT - The amount of money paid out to players for the stated period.

¢ Admin Cash Change - Any monies paid out to players not from the Kiosk, but in the form
of a handpay or cashier payment.

e Period Close — The date of the most recent Collection.
e PIN -Shows the las 4 digits of the PIN for the Admin that performed the Action.

Tap the to sort the Period Activity by the Administrator PINs.

Print Audit Ticket

When necessary, a Terminal Audit Report ticket can be printed to have a hard copy of the
current financials for the Kiosk. This ticket may be printed prior to collection so it is clear to
the operator how the financials are distributed.

To Print a Terminal Audit Report Ticket:

Tap the Print Audit Ticket button and the Kiosk will

Print a Terminal Audit Report. PRINT AUDIT

COLLECT AND
- CLOSEPERIOD

TICKET

© 2024 The Sweepstakes Software Provider
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Period Open 06/21/2024 02:14 PM

Period Close

—
FRREARRARRERRRX D] IYER ACTIVITY **

Resistrations 5 1

Ersfzeeassasenk (AW ACTIVITY *##reserssrsrssss

Activity

Date

P
besd

Plaver Cash IN
Plzyer (ash OUT
S —

sxsrpropaspraaers IL1G DETAIL **###krsxsssnsanx
sRRerr R REEes RECYCLER BILL DETAIL *wexererrssax

1- 110,00

H.00
TSt P B

Total Recycler Amount: $10.00

FEAEEHEOE STACKER BILL DETAIL *eavsssssssas

oo

Tota
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Identification Information — Displays the Location Address, Date and Time
the Ticket was printed, Location and Terminal ID, User PIN (last 4 digits) and
the Event ID.

Period — Shows the Date and Time for the Opening of the Period on the Ticket.

Player Activity — Displays the Cash In and Cash Out for the Players in Total
and for the Period on the Ticket as well as the Kiosks Net Income and the
number of Player Registrations.

Cash Activity — Shows the Cash In and Cash Out for the Period Printed and
include the Opening amount for the current period.

Recycler Bill Detail — Displays the number of each denomination in the
Recycler, the total for that denomination and the total amount currently in
the Recycler.

Stacker Bill Detail — Shows the number of each denomination in the Stacker,
the total for that denomination and the total amount currently in the Stacker.

Note: The Terminal Audit Report Ticket will show different data when it is printed after
a Collection is performed as the Stacker should be emptied of all denominations at

that time and a period closing date and time will also be shown.

Kiosk Service and Support 833-503-1724
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Collect and Close Period

When necessary or desired, the cash or funds can be Collected from the Stacker or Cash Box.
To Collect the funds:

1. Tap Collect and a Warning appears.

PRINT AUDIT COLLECT AND WARNING
TICKET CLOSE PERIOD

Doing this will close the current period.
start a new one, and require emptying the
stacker. Are you sure you want to
continue?

= -
[

Warning: Once the collection process begins, there is no way to stop or cancel the
collection. The Operator must follow through with the process or the financial data
and reports may be incorrect.

2. Tap Collect and Close.

WARNING ) You are signed in as an admin  1:00

Collect
Doing this will close the current period. R e T
start a new one, and require emptying the
stacker. Are you sure you want to

continue?

i | o
|8

“ Note: The Time Out Clock will pause during the collection process. This allows the
operator plenty of time to collect the cash from the stacker without interruption.

You are signed in as an admin  1:00
Collect Time Out
Paused

© 2024 The Sweepstakes Software Provider
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3. Open the Main Door and Security Door.

4. Remove the Stacker by simply pulling it straight out
by the handle.

5. Turn the Stack over.

Bottom

© 2024 The Sweepstakes Software Provider
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6. Using 1 finger, pull the Bottom Door open from the Opening.

Opening

Warning: All the cash must be removed from the Cash Box, or the financial data and
reports may be incorrect.

7. Once the cash has been collected, return the Stacker back to the Kiosk and close the doors.

Once the Stacker has been returned, the Bill Acceptor will reset.

Resetting

Bill Acceptor is resetting. Please

hold...

© 2024 The Sweepstakes Software Provider
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8. Once the Bill Acceptor has reset, Tap Complete to Print a Kiosk Collection Ticket and a
Terminal Audit Report Ticket.

You are signed in as an admin  1:00

Collect

COMPLETE

Kiosk Collection Ticket

FANEE KIOSK COLLECTION #¥e+

Location ID 1066000

Termipal ID 1060000

User Pfh‘ FRuaRhga88

Event 1D §

Period Open 06/21/2024 02:14 PM
Period Close

SEE R DLAYER STATS #rssssssssrsass
Total
Period i

FRREREERRRREAEE Pl AYER ACTIVITY #esssssssesxses

Data Total Perlod
Cash 661,00
Cash

$-70.00
Het Terminal Income  3591.00

CLOSING

Printing..

Ternu
iser ]
Bient 1

Pariod Dpen 9642
Period (lese

casrsrers pAYER STATG Pesresesnvns
[l

Tetal
Period a

seemonmsn pE] ACTTUTTY BETEO S

Identification Information — Displays the Location Address, Date and Time

the Ticket was printed, Location and Terminal ID, User PIN (last 4 digits) and
the Event ID.

Period — Shows the Date and Time for the Opening and Closing of the Period
on the Ticket.

Player Stats — Shows the number of Player Registrations.

Player Activity — Displays the Cash In and Cash Out for the Players in Total
and for the Period on the Ticket as well as the Kiosks Net.
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Terminal Audit Report Ticket

DRIVE
16 06/27/2024
Lne 11:37:18 AN
Location ID 1006060
rermipal ID 1000000
User PIN FREIIEegR8g
Event ID
Period Open 06/21/2024 02:14 PM
Period Close 06/27/2024 11:37 M
EERARREE AN Y PL;{YER :‘IC-I\”TV EERNERRRAERL N
Total
1661, 00
1-70.00
1591.00
Resistrations 3

EERREERETIRIRELE [ASH ’-_'«CT:\,‘ITY EEFRTEEIXEIFRILNL
Date Activity
06/

Plaver (ash IN
Plaver Cash OUT

06/27 11:37 AN C(lose $10.00

FERREEARRELLRTIRT R]| | G DETAIL #*#ssssssssssssss
srrxEREaeesx PECYCLER BILL DETAIL #svsssssvsses

BB

Total Recycler Amount: $10.00

FRRFRRIRRERATE STACKER BILL DETAIL ®ssvsxxurxzes

TR
golo- §1lo
CEEE
LR TR O 11

Total Stacker Amount: £0.00

Identification Information — Displays the Location Address, Date and Time
the Ticket was printed, Location and Terminal ID, User PIN (last 4 digits) and
the Event ID.

Period — Shows the Date and Time for the Opening and Closing of the Period
on the Ticket.

Player Activity — Displays the Cash In and Cash Out for the Players in Total
and for the Period on the Ticket as well as the Kiosks Net Income and the
number of Player Registrations.

Cash Activity — Shows the Cash In and Cash Out for the Period Printed and
include the Opening and Closing amounts.

Recycler Bill Detail — Displays the number of each denomination in the
Recycler, the total for that denomination and the total amount currently in
the Recycler.

Stacker Bill Detail — Shows the number of each denomination in the Stacker,
the total for that denomination and the total amount currently in the Stacker.

These values should be Zero after a Collection.

Kiosk Service and Support 833-503-1724
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Reports

The Reports section currently allows the Operator to view the Activity Logs for the Kiosk. The
Logs can be viewed page by page or searched for specific ID's, Types, PINs, Dates and Amounts.

To access the Activity Log Pages:

1. Tap Report from the Kiosk Management Page and the Reports Page opens.

Kiosk Management

SERVICE

REPORTS

CASH SPONSORS

You are signed in o= an admin | 0:25

Reports

1000061

<<<<<

woooss  m 2uer

nnnnnnnnnnnnnnnnn

uuuuuuuuuuuuuuuu

1000052 . ~oei6 03/08/2024, 0308 PM $1000

© 2024 The Sweepstakes Software Provider
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The Activity Log Page shows a list of the various Activities and Transactions performed in the
Kiosk system and the last 4 digits of the Operator who performed the Transaction.

For each Activity, the Operator can view the:

o Activity ID o Date and Time of the Transaction
e Type of Transaction o Amount Effected

e Last 4 Digits of the PIN

1000061 hMoster Clear - 03/006/2024, 0450 PM 551.00
1000060 Callect - 03/006/2024, 04:49PM 560.00
1000055 Fill *24G7 03/006/2024, 04:49PM 551.00

Types of Transactions:

e Bleed - Total of specific bills moved from the Recycler to the Stacker.
e Clear - Total of all bills moved from the Recycler to the Stacker.

e Collect - Total of funds Collected from the Stacker.

e Fill — Total of funds added back to the Bill Acceptor.

e Purchase — Amount purchased by a Player.

e Redemption — Amount redeemed by a Player.

To scroll through the Pages, Tap the Navigation Arrows.

1000061 Master Clear - 03/06/2024, 04:50 PM

1000060 Collect - 03/06/2024, 04:40 PM

1000051 Master Clear - 03/06/2024, 03:07 PM $0.00
1000059 Fill 03/06/2024, 04:40 PM

1000050 Fill 03/06/2024, 03:.06 PM 830.00
1000058 Master Clear - 03/06/2024, 03:41 PM

1000048 Master Clear - 03/06/2024, 02:58 PM $121.00
1000057 Collect - 03/06/2024, 03:40 PM

1000048 Collect - 03/08/2024, 02:57 PM $80.00
1000056 Master Clear - 03/06/2024, 03:40 PM

1000047 Fill 03/06/2024, 02:57 PM $121.00
1000055 Fill 03/06/2024, 03:30 PM

1000046 Master Clear - 03/06/2024, 02:54 PM 290.00
1000054 Master Clear - 03/06/2024, 03:37 PM

1000045 Collect - 03/06/2024, 02:52 PM $80.00
1000053 Master Clear - 03/06/2024, 03:08 PM

1000044 Fill 03/06/2024, 02:52 PM 290.00
1000052 Fill 03/06/2024, 03:26°F

1000043 Master Clear - 03/06/2024, 01:54 PM $81.00

1000042 Collect - 03/06/2024, 01:53 PM $20.00

Page
Numbers

© 2024 The Sweepstakes Software Provider
Kiosk Service and Support 833-503-1724 Page 48 of 63



Gold Rush City Kiosk — Owner Operator Manual 2.1

Intro Page | Admin Menu | Kiosk Mngt | Support | Glossary

To Search for a specific transaction:

1. Tap in the Search Field and the keyboard will appear.

1000055 Fil 03/06/2024, 03:38 PM
1000054 Master Clear - 03/06/2024, 03:37 PM
1000053 Master Glear - 03/06/2024, 03:08 PM

1000052 - 03/06/2024, 03:08 PM

Maoster Clear

Caollect

woonom 03/08/2024, 0450 M 1000056 Moster Clear - 03/06/2024, 03:40 PM $10.00

100058 Moster Cleor 03/06/2024, 0341PM 1000055 Fill *2467 03/06/2024. 0339 PM $10.00
1000056 03/06/2024, 03:40 PM.
1000053 Maoster Clear - 03/06/2024, 03:08 PM $10.00
wocess 03/08/2024,03:37 M

1000052 Fill 03/06/2024, 03.08 PM

1000053 cleor 03/08/2024, 03.08 PM

1000051 Master Clear 03/06/2024, 03:07 PHA

1000061

PIN Date

1000048 03/08/2024, 0258 Ph

1000048

1000043

wooass

1000061 Master Clear 03/06/2024, 04:50 PM

“ Note: Any criteria may be searched including times, dates and even AM or PM. The
system will also display results for partial terms. For example, typing cl will display results
for Clear or a partial date such as /15 for the 15th.
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Settings

The Settings Pages provide information that is configurable in the Web Portal and allow the
Operator to set how the Attract Slides will appear on the Intro Page.

To Access the Settings Pages, Tap Settings on the Kiosk Management Page and the Settings
General Tab opens.

MMmagemem

SERVICE

You are signed in as an admin | 0:52
Settings
[ ceneral ) Rierslll Vauraetsides))

To update this info, log into portal primerogames com

Address

Street: 123 Street Lane
City:  Duluth

REPORTS State:  GA
ZIP 30393
Collector Info
Name:  John Collector
Fees

License Fee:

Shares
CASH SPONSOR! OperatorShare:  66%

Location Share:  34%

Include Fees & Shares on Audit and Collection Receipts
v

General Tab

The General Tab shows the Address, Collector Info, Fees R _
and Shares. Some of this information is configurable in 8ofn?.

~RUSWS
the Web Portal. hEo i —

You are signed in as an admin | 0:52
Settings

[ General 1) Rierizlll) [MAtiractSiidesy)

To update this info, log into pertal primerogames com

Address — Shows the Address for the Kiosk Location.
(Configurable via the Web Portal)
portal.primerogames.com

- 123 Street Lane
. Duluth

Collector Info — Shows the name of the person collecting = o
the funds from the Kiosk (Configurable via the Web Portal) -

= John Collector

Fees — Displays the Licensing Fee percentage

License Fee:

Shares

Shares B Shows the Operator and Locatlon Share Operator Share.  66%
pel’CentageS Location Share:  34%

Include Fees & Shares on Audit and Collection Receipts
v

© 2024 The Sweepstakes Software Provider
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Tap the Q to include or exclude Fees and Shares on Audit and Collector Receipts.

~2oifn’.
SRUSWS

ez

You are signed in as an admin | 0:52

Settings
| oneral | mens | awectsices |

To update this info, log into portal primerogames.com

Address

Street: 123 Street Lane
City.  Duluth
State:  GA
ZIP 30393

:  John Collector

License Fee:

Shares

Operator Share: ~ 66%
Location Share: ~ 34%

Include Fees & Shares on it and Collection Receipts
v

Alerts Tab

The Alerts Tab displays the Primary and Secondary contacts
for Low Bill Alerts for both $10 and $20 Bills in the Recycler.

These settings are only configurable in the Web Portal.

#X®EX TERMINAL AUDIT REPORT *****

CoARerSEntE s Tois on

NGRCRogs, OA 3&83 ‘

Date 07/26/2024
Tine 03:58:08 PM
Location 1D 1000002
R
vent 68

Period Open
Period Close

LERERSSEEESEEE S PLAYER ACTIVITY EESERRESESLE LS L)

07/22/2024 10:07 AM

Fees and
Shares

Data Total Period
Cash IN: $17759.00 10,00
Cash OUT: $-8210,00 30,00

+ Tarminal an‘tm 70810 M [ (aaTa
License Fee 20% $1719.00 10,00
T 97830 O 20 A0
Loc, Share 34% 266200 10,00
Op. Share 66% $5168.00 $0.00
Resistrations 32 3

2o
Y -
RISW;

You are signed in as an admin | 0:58

Rierizll) [TAtiractSiidesl)

To update this info, log into portal.primerogames.com

Low Bill Alerts

$10.00 billcount: 3

$20.00 billcount 5

Primary Contact Info

Name: Dave Primary
Email: d.primary@mycompany.com

Phone:  555-555-1234

Secondary Contact Info

© 2024 The Sweepstakes Software Provider
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Name: Joe Secondary
Email: J.secondary@mycompany.com

Phone:  555-555-4321
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Attract Slides

The Attract Slides Tab allows the Operator to change the
Attract Feature that appears on the Intro Page. The Attract ~ :
Feature is an animated slide show displaying various game e | GG N [

features meant to attract players to the Kiosk. tosoe sl il 02

[ ceneral ) Alerts 1 | Attractsiides |

Attract Slideshow Content

- [ ]

Game Highlights Step By Step No Slideshow
v

REGISTER
PLAY
WIN

Images will change every 5 seconds

There are 3 settings for the Attract Slides:
Game Highlights — Displays a slideshow of various Game and Play Highlights.
Step by Step — Shows slides that cover the step by step of game play.

No Slideshow — Shows only the single animated slide as shown.

Attract Slideshow Content

Game Highlights Step By Step No Slideshow
v o ot Slideshow Content

e Highlights. Step By Step No Slideshow
@ v O 3 Slideshow Content

e Highlights Step By Step No Slideshow

FREE PLAYS ® ® 2

REGISTER
-~ PLAY

Images will change every 5 seconds -
EVERY DAY WIN
REDEEM

Images will change every 5 seconds HERE

This will stay on the intro screen
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Cash Sponsors

The Cash Sponsors page allows the Operator to add Cash Sponsors to the Kiosks Cash
Sponsor list. There are two types of sponsors, Player Sponsors and Cash Sponsors. Player
Sponsors are fellow existing players who sponsor new players to sign up for a player
account. The new Player must spend at least $10 on their first purchase to qualify for
sponsorship. Players who are Sponsors and their Sponsored recipients receive a $10 bonus
in the form of 10000 eCredits and 1000 Sweepstakes Entries when the new player makes
their first $10 purchase.

A Cash Sponsor is any existing player the Operator enrolls in the Cash Sponsor program and
has their Sponsor Code added to the Kiosks Cash Sponsor list. Cash Sponsors receive a $10
redeemable Cash Award for each new player sponsored when the sponsored player spends
at least $10 on their first purchase.

When a Player signs up for an account, they & “ar
i oh i C AZREANS
are prOVIded @ SpOnSOI’ COde WhICh 1S fOUI’]d You are signed in as (555) 555-5555

on the Player Account Page. Your Account

Your PIN st BB BB

Phone (555) 555-5555

Sponsor Code ) YYZ-555

Kiosk IV 1000006

Sponsor

: 260
Code Entnes

Awards $150

Enter the
Sponsor

“ Note: To qualify for sponsorship, the new player must
spend at least $10 on their first purchase. Any purchase
of less than $10 will disqualify the sponsorship.

For example, if the player only spends $5 on their first
purchase and $5 on a second purchase, the sponsorship
will be disqualified.

© 2024 The Sweepstakes Software Provider
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Add Cash Sponsor
To add a Cash Sponsor to the Kiosks Cash Sponsor list:

1. Tap Cash Sponsors on the Kiosk Management Page and the Manage Cash
Sponsors page opens.

ittt b “2oln’
“RUSH

SERVICE

REPORTS

CASH SPONSORS

2. Tap Add Cash Sponsor. 3. Use the pop-up keyboard to Enter the
g Sponsors Code and Tap Use Code.

Enter Sponsor Code

(122 a5 [o 7 [e ] Jo [mawe
[elwlefe T )y Jui jo]e [aecan
AlsiofrefnfyikiL] «

alzfx clv]en[m],[. 2]+
"

=
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4. The Newly added Cash Sponsor Code now shows in the list on the Manage Cash

Sponsors page.

This list displays the Cash Sponsors Code, the Total Referrals and Period Referrals.

&. . W
CaRARS

You are signed in as an admin | 0:53

YYZ555

Sponsor
Code
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Troubleshooting

The following section covers some basic and common issues the Kiosk may encounter
during operation and some suggested solutions for resolving those issues.

For more detailed Troubleshooting procedures, please refer to the Gold Rush City Kiosk -
Troubleshooting Service Manual or contact Kiosk Service and Support at 833-503-1724.

Troubleshooting Basics

Most issues the Kiosk will encounter can be resolved by performing the following solutions.

Warning: Do Not Shake, Strike, Tilt, Lift or otherwise physically move the Kiosk in an
aggressive way to fix any issues. Do Not use inappropriate tools or other objects to
pry, push, strike, or otherwise force any Kiosk components out or into place for
maintenance or repair. Doing so may damage the Kiosk and its components which
may then need to be repaired or replaced at the owner's expense.

Reboot — Rebooting the Kiosk will allow it to reset some software and firmware settings.

Power Off and Back On — Physically power off the Kiosk for 1 minute and power back on.
This will allow the kiosk to clear the memory cache and reset on startup.

Error 0

If the GRC Kiosk does not have enough funds
for a Player to redeem an award amount, the
Kiosk will display an Error O message. If this
occurs, the operator will need to perform a Fill
in order for the Kiosk to fulfill the Players

$100.00 $200.00
award.

Error 0. Please try again later.

See the Section on Performing a Fill.

© 2024 The Sweepstakes Software Provider
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Bill Acceptor Tilts

There are two common errors or tilts associated with the Bill Acceptor, Stacker Service
Required and Recycler Reset Required.

Stacker Service Required

The Stacker Service Required tilt is caused by an
overflowing stacker. When it occurs, the Bill

Acceptor will stop accepting funds until the tilt is Stacker Service Required
cleared.

TILT

To clear this tilt, perform a collection of the funds.

See Collect and Close Period for instructions.

Recycler Reset Required

The Recycler Reset Required tilt occurs when TILT
three bad bills are fed into the Bill Acceptor in
a row. It occurs to prevent fraud and will
cause the Bill Acceptor to stop accepting
funds until the tilt is cleared.

Recycler Reset Required

To clear this tilt release and reseat the Recycler:

3. Press the Latch Release. 2. Pull the Recycler out. 1. Reseat the Recycler.

[LEH

Release
Latch

© 2024 The Sweepstakes Software Provider
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Printer Paper Replacement

The PTI Reliance Thermal Printer uses 3.15" (80mm) Thermal Paper with a 5.45"maximum roll
diameter.

To Replace the Paper:
1. Slide the Printer Housing Tray out from the Kiosk.

Remove

3. Prep the Paper Roll by removing any wrapping
or seal and insert the Metal Roller Pin into the
center of the paper roll.

© 2024 The Sweepstakes Software Provider
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4. Replace the Thermal Paper in the carriage making sure the outside
of the paper is on top and not wrinkled or cut at an angle.

Rolled Under

Angled Cut

5. Lift the Top Latch to Open the Printer Head and make sure it's clean with

no obstructions.

g

E
E
|
E
B
-
|

& |
| 1 -
[ X

-
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6. Close the Printer Head and Feed the Paper through
the back of the Printer Head.

Back of
Printer Head

7. The paper will feed automatically through the Printer
Head and print a confirmation ticket.

Confirmation
Ticket

Paper Loaded Ok
=

e pyesmidacceptors com

rinter Ciaurtion

Firmara Rev: 1.52.8
Serial lunber: 224054923

Heal Voltase: 2778V
dead Tere: 28 €

FS132 Bald Rate. ... 19200 bps
72 o fl

232 100 B, 0o 1
RSZ3 Flow Gontrel,. .,

Prant Wality,
Print Demsity

i
Tickst Tuneout Event.. kone
dew Tickat Bvent, .., Eidct
Starup Ticket. ..., Enabled

Ticket Retraction..... . Disabled
Exector Hode.......

Pull. Sensitivity. .
Auta Cut. . -
Aute (t Tinseut., ...

(R Enable...,.\v.....
Paper Size,.,,
irtusl Conrs

AW Cutsivuviieineesn 158 cUts

“ Note: If the paper does not feed through the Printer Head automatically, open the
Printer Head and make sure the paper is fed through the blue paper guides.

Over Blue
Paper Guides

© 2024 The Sweepstakes Software Provider
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“ Note: If the Confirmation Ticket is blank, make sure
the paper is fed through the printer head correctly.

8. Slide the Printer Housing Tray back into
position and the Printer is ready.
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Troubleshooting Solutions

Issue

Won't Power On

Possible Causes

Unit is not plugged in, has a bad
power supply, or is connected to
an improper power source.

Solution

Check the plug and make sure
the unit is plugged in and
connected to a proper 110v
power source.

Kiosk Not Commissioned

Kiosk was not commissioned
before delivery, or the Kiosk was
moved and has not been
properly relocated and
recommissioned.

Check the Web Port to be sure
the Kiosk is commissioned or
has been relocated properly.

Can't Login
(As Admin or Player)

The PIN has been changed or
suspended, the Kiosk was
Factory reset or is not
commissioned.

Check the Web Portal to be
sure the PIN is active, and the
Kiosk is operational.

No Internet Connection

The Kiosk Gateway is down or
disconnected, the ethernet cable
is disconnected, or the internet
or local network is out.

Check the ethernet cable,

make sure the Kiosk Gateway is
working, make sure the internet
is up and the Local Network is
connected.

Printer is Jammed

Paper is stuck in the printer, or
the printer is malfunctioning.

Check and clear and paper
stuck in the printer or replace
the printer.

Printer Tickets are Blank

Paper is fed upside down

Make sure the printer paper is
fed correctly.

QR Scanner Not Working

Scanner is dirty or obstructed, or
the laser is not functioning.

Make sure the scanner is clean
and free from obstructions.
Check to be sure the laser is
working and visible when
scanning a QR Code.

Bill Acceptor
Not Accepting Bills

The bill is damaged or in poor
condition, the Bill Acceptor is
offline, jammed, or damaged.

Try a clean bill, be sure the Bill
Acceptor is online, check for
and remove any jammed bills
and make sure the Bill Acceptor
is not damaged.

Won't Dispense Bills

the Bill Acceptor is offline.

Bill Acceptor Bill Acceptor power cable is Check the power cable, replace
Is Offline unplugged or is malfunctioning. | the Bill Acceptor.
Bill Acceptor There are no bills in the Recycler, Make sure there are bills in the

Recycler and that the Bill
Acceptor is online.

Monitor
Distorted or No Image

Monitor cables have come
unplugged, or the Monitor is
damaged.

Check the Monitor cables, data
and power or replace the
Monitor.

Monitor
Touch Screen Not Working

Touch screen is dirty or
damaged.

Clean the touch screen, check
the monitor for damage or
make sure the Monitor cables
are connected.

For Assistance or Issues please contact Kiosk Service and Support at 833-503-1724.
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Short for Administrator, a person who is able to perform certain tasks within the

Admin Gold Rush City Kiosk and online systems.

ATM Automatic Teller Machine, another term for the Bill Acceptor.

] A winning of monetary value in that may be exchanged for cash or other prizes at a
Gold Rush City Kiosk.

Bill Validator A component of the Bill Acceptor which receives and validates bills that may then be
sent to the Recycler for transfer to the Stacker or dispensed back to Player.

Bleed The act of moving bills from the Recycler to the Stack within the Bill Acceptor.

Cash Box Another term for a Stacker.
A Cash Sponsor is any existing player the Operator enrolls in the Cash

Cash Sponsor | Sponsor program and has their Sponsor Code added to the Kiosks Cash
Sponsor list.

Commissioned | When a Kiosk is set to an operational state and ready for use.
A form of currency used to play the Gold Rush City game. The eCredits have no

eCredit actual monetary value and are exclusively used for game play in the Gold Rush City
online gaming platform.

Entry A Sweepstakes Entry for game play in the Gold Rush City gaming platform.

Fill The act of adding bills or funds to the Bill Acceptor.

Firmware A program embedded into a device or component that directs its operation.

GRC Stands for Gold Rush City.

Operator The person managing the features and options in the Gold Rush City Kiosk.
Personal Identification Number is a numeric code assigned to a Player or Operator

PIN . N :
allowing access to certain Kiosk operations or features of Game Play.

Player The person playing the Gold Rush City game.

QR Scanner A laser scanner system that reads QR (Quick Response) code.

R A component of the Bill Acceptor that receives and holds bills ready to be redeemed

ecycler .

or transferred to the Stacker for collection.

Redemption The act of receiving awards and winnings from playing the Gold Rush City game.

Sponsor Player Sponsors are fellow existing players who sponsor new players to sign

P up for a player account.

Stacker A component of the Bill Acceptor that retains funds that are ready for collection.
A means for players to win prizes in the Gold Rush City gaming platform.

Sweepstakes Sweepstakes Entries can be acquired for free or received in connection with a
purchased at a Gold Rush City Kiosk.

Terminal Another term for the Kiosk. For example, the Terminal ID is the same as the Kiosk ID.

Note: Glossary Terms are specific to their use in this document.
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