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Gold Rush City — Kiosk
Bill Acceptor Quick Cleaning Guide

Disclaimer
The information contained in this instruction manual is for information purposes only. The sweepstakes sponsor is not responsible
for any errors or omissions, or for the results obtained, from the use of this information. All information in this instruction manual
is presented “as is” with no guaranty of completeness, accuracy, or for the results obtained from its use. This instruction manual
is not intended to be a safety guide. You must take all safety precautions that you believe are necessary. Your use of this information
is at your own risk. This instruction manual is not a product warranty. THE SWEEPSTAKES SPONSOR MAKES NO EXPRESS OR
IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE INFORMATION CONTAINED HEREIN.

Version | Author / Contributors Date Changes / Comments
Shawn Lucci — Technical Writer
Erin Skidmore — Sr. SQA Tester Il -
10 Joshua Jeng - Sr. Front End Developer 10.28.24 | Original Document

Christian Alverio — Product Specialist

Symbols Used in This Guide

Indicates a Note or tip that the Operator should be aware of or may be helpful during
the set up.

A Indicates a Warning in which the Operator should pay close attention as an error may
occur, damage to the machine, software or injury to the Operator may also occur.

© 2024 The Sweepstakes Software Provider

Kiosk Service and Support 833-503-1724 Page 2 of 7



Gold Rush City — Kiosk
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Bill Acceptor Cleaning

Depending on the frequency of use, each of the 3 components of the
Bill Acceptor should be cleaned once a month.

Bill
Validator

Recycler L

—

Stacker /
Cash Box

coae®™

Warning: When cleaning the Bill Acceptor, Do Not use household
ammonia-based glass cleaners, abrasive cleansers or detergents such as
bleach, alcohol, water, or any liquid of any kind, hand sanitizer, alcohol Air Duster
wipes, abrasive cloth or paper towels. Do not spray solutions or liquids

directly into the Bill Acceptor. Doing so may cause the sensors to become

cloudy and malfunction.

Only use lint-free microfiber cloth or compressed air. * l Microfiber * l

X %X RapX &

Ammonia Glass Detergent Hand Paper Alcohol Alcohol Water or any Direct
Cleaner Sanitizer Towels Wipes other Liquid Spray

-
L T
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To Clean the Bill Acceptor:

1. Power off the Kiosk and Slide the Bill Acceptor tray out.

Power Off

2. Open the Bill Validator by lifting the Blue Tab.
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3. Use Compressed Air to blow and loose 4. Use the Microfiber cloth to gently wipe

debris from the Bill Validator. the sensors and rollers clean. Do not use
too much pressure and be careful not to
damage or scratch the sensors.

~

6. Open the Recycler by Pressing down on
the Tab and pulling the Recycler door
downwards.

5. Close the Bill Validator
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7. Use Compressed Air to blow out any 8. Close the Recycler.
debris from the Recycler.
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11. Use Compressed Air to Blow out any 12. Close and Return the Cash Box / Stacker
debris from the Cash Box / Stacker. to the Bill Acceptor.

Air Duster

13. Power on the Kiosk.
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