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Disclaimer

The information contained in this instruction manual is for information purposes only. Primero Games, LLC (“Primero”) is not
responsible for any errors or omissions, or for the results obtained, from the use of this information. All information in this
instruction manual is presented “as is” with no guaranty of completeness, accuracy, or for the results obtained from its use. This
instruction manual is not intended to be a safety guide. You must take all safety precautions that you believe are necessary. Your
use of this information is at your own risk. This instruction manual is not a product warranty. PRIMERO MAKES NO EXPRESS OR
IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE INFORMATION CONTAINED HEREIN.
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Indicates a Note or tip that the Operator should be aware of or may be helpful during
the set up.

Indicates a Warning in which the Operator should pay close attention as an error may
occur, damage to the machine, software or injury to the Operator may also occur.
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Features

» Seamless Redemption and Tracking of Pull Tabs.

» Pair and Load Pull Tabs Effortlessly.

» Simplify your Pull Tab Operation and Enhance
Customer Satisfaction.

» 24/7 Remote Management.

Introduction

To set up a PrimePay Kiosk for the redemption of Pull Tabs, the operator will need to Upgrade
the Kiosk firmware to version 0.137 or later, install the Pull Tab Feature and upload the Pull Tabs
Paytables. The upgrade can be performed remotely if the Kiosk is connected to the internet. If
not, the Kiosk may be upgraded from a USB. The installation of the Pull Tab Feature will be
performed from a USB Security Dongle that will remain connected to the PC inside the Kiosk.
The Pull Tab Paytables will be uploaded to the Kiosk from an encrypted USB and will be
performed each time a new box of Pull Tabs is ready for play.

The Operator will:

1. Upgrade the Kiosk 2. Install the Pull Tab 3. Upload the Pull Tab
Firmware Feature Paytables

Security
Dongle
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Upgrade the Firmware

Upgrade via Internet

If the PrimePay Kiosk is connected to the internet, the upgrade to version 0.137
or later can be downloaded directly to the Kiosk.

1. Log into the Kiosk.

Login

My Login
Password

Password

el W

2. Navigate to the Settings Page.

Logs Camponents Settings Fill

TrueRoute Login

Location Id

Location Name

3. Tap the Upd Firm button in the page footer.

Location Phone
Location Time Zone . I_'F:"j Firm

Max Payout before handpay

Denominations

Update Logo Upd Firm Restart %

For support contact your agent at

The Kiosk Firmware will upgrade, and the Kiosk will restart.
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USB Upgrade without Internet

If the PrimePay Kiosk is not connected to the internet, it will need to be upgraded
via USB drive which can be acquired by calling Primero Games at 770-476-0311
for assistance.

1. Insert the USB into any available USB Port on the PC inside the Kiosk.

USB Port

2. Log into the Kiosk.

My Login

Password

el W

3. Navigate to the Settings Page.

TrueRoute Login

TrueRoute Password

Location id

Location Name
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4. Tap the Upd Firm button in the page footer.

Location Phone

] Tdan
Location Time Zone I_' p'j Fl rm
Max Payout before handpay

Denominations

Update loge ~ Upd Firm Restart

For support contact your sgent at

5. The Kiosk Firmware will upgrade, and the Kiosk will restart.
Remove the Upgrade USB.

—
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Install the Pull Tab Feature

The Pull Tab Feature is installed from the Security Dongle. Once installed, the Security
Dongle will remain connected to the PC inside the Kiosk.

r =
= L I

1. Insert the Security Dongle into any available USB port on the PC inside the Kiosk.

“ Note: This Security Dongle is in
addition to the standard Security
Dongle already installed in the
PrimePay Kiosk.

2. If necessary, log back into the Kiosk.

My Login

Pasoword

Password

g W

3. Navigate to the Settings Page.

Cash Actions Logs
———————— Y ——————

TrueRoute Login

TrueRoute Password

Location Id

Location Name
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4. Tap Restart to reboot the Kiosk.

Location Phone

Location Time Zone

Max Payout before handpay

Denominations

Upd Firm

For support contact your agent at

5. The Kiosk will reboot and import the Pull Tab Feature
so it is ready for the Pull Tab Paytables to be uploaded.

Log Out and a “Press to Scan Pull Tabs” button should
now appear on the Main Screen.

Pull Tab
Feature Added

Warning: Do Not Remove the Security Dongle.

If the Security Dongle is removed, the Pull Tab
feature will be disabled.

Terminal Id: 1000630 Firmware: vO.137

Do Not Remove
Security Dongle

© 2024 Primero Games, LLC.
Page 8 of 11



PrimePay Pull Tab Upgrade 0O

Upload the Pull Tab Paytables

Each box of Pull Tabs will come with an Encrypted USB containing the Paytables for that set
of Pull Tabs. These paytables must be uploaded for the Pull Tab Redemption Feature to work
properly and securely. Each set or box of Pull Tabs are licensed for a specific PrimePay Kiosk
via the Terminal ID and may only be redeemed at the associated Kiosk.

1. Insert the Paytable USB into any open USB port on the PC inside the Kiosk.

usBPort| N

My Login

Password

el *

3. Navigate to the Components Page.

Associated Printers

Date Time

© 2024 Primero Games, LLC.
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4. Tap the Import Button

mpﬂ Feaures

$20

ociated Printers

Time

Associate Pull Tab Boxes

Date Time

I! Feaures

$10 $20 | §100
500 500 496

Associated Printers

Date Time Serial Remaove

Newly Added
Paytable
Associate Pull Tab Boxes

Date Time

2024-1
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6. Remove the Pull Tab Paytable USB and discard.

7. The PrimePay Kiosk is now ready to scan Pull Tabs for redemption.

Note: Each set or box of Pull Tabs comes with a unique
encrypted USB that has the Pull Tab Paytables for that
batch. Once the Paytable is uploaded to a Kiosk, those
Pull Tabs may only be redeemed at the associated Kiosk

via the Terminal ID.

Terminal 1d: 1000630 Firmmware: vO137

For assistance or any issues with the upgrade, please call Kiosk Support at 833-503-1724.
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