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Disclaimer
The information contained in this instruction manual is for information purposes only. Primero Games, LLC (“Primero”) is not responsible for
any errors or omissions, or for the results obtained, from the use of this information. All information in this instruction manual is presented “as
is” with no guaranty of completeness, accuracy, or for the results obtained from its use. This instruction manual is not intended to be a safety
guide. You must take all safety precautions that you believe are necessary. Your use of this information is at your own risk. This instruction
manual is not a product warranty. PRIMERO MAKES NO EXPRESS OR IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH
RESPECT TO THE INFORMATION CONTAINED HEREIN.

Version = Author / Contributors Date Changes / Comments

Shawn Lucci - Technical Writer
10 Ben Heitkotter - Platform Engineer / DevOps
’ Christian Alverio - Product Specialist
Keelan Miller - Product Support Manager

8.4.25 Original Document

Requirements

Prime Pay ;
GM-D EPRO MIGRATION
MI08 Linux R2 y

PrimePay Pro
Migration USB

® | PrimePay Pro USB
@ Security Dongle

i A
Phillips Head ScrewdriverQ

PrimePay Pro SSD (Magnetic)

-inch SOLIG STATF BRIVE

Required for Data Transfer (Optional)
D\ ¥ N nternet

Connection 0 TrueRoute
(Optional) _
PrimePay USB Update
(Optional) TrueRout_e Account
(Optional)

For Assistance, Please Call our Kiosk Support at 833-503-1725
Or Scan the QR Code for more Documentation.

https://info.primerogames.com/primepaypro-documents
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Pull Tab
Box Data

Associate Pull Tab Boxes

Date Time Box

Does the PrimePay Kiosk have Data that needs to be Transferred to the PrimePay Pro?
Yes — The PrimePay Kiosk will need to be Commissioned and have Up to Date Firmware.
Begin by Updating the Firmware if Necessary. See the Update Firmware section.
Next use TrueRoute to Commission the Kiosk or call Support for Assistance at 833-503-1724.

No - Begin the Migration to PrimePay Pro. See the Migrate to PrimePay Pro section.

Components  Settings

TrueRoute Login TrueRoute Login

e
Location Address
Location Phone
Location Time Zone

Commissioned Kiosk
will show Location ID

Main Page Header Y2 168155 v0.145

Firmware
Version

Menu Page Footer

Firmware
Version

Terminal 1d: 1001542 Firmware: v0.145
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Update Firmware

Note: Firmware Update is only necessary if transferring data from PrimePay to PrimePay Pro.

@ Menu Page Footer

Online

Mode

Terminal Id: 1001342 Firmware: V0.145

Offline

rs -

Terminal Id: 1001342 Firmware: V0.145 PrimePay USB Update
(Required for Offline Update)

Determine if the Kiosk is in Online or Offline Mode.
If in Online Mode, Skip to Step 4.
If in Offline Mode Continue with the USB Update.

Update USB

Insert the PrimePay Update USB.
The USB Light will Blink when connected.

Navigate to the Settings Page.
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Max Payout before handpay

Denominations

Update Logo Upd Firm Restart

Tap the “Upd Firm” (Update Firmware) button.

(primePay

v1.5.4-02102023

Firmware
Version

Menu Page Footer

Firmware
Version

Terminal 1d: 10071542 Firmware: v0.148

Verify the Firmware is Up to Date.

© 2025 Primero Games, LLC
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Commissioning the Kiosk

If No Data is being Transferred, skip to Step 12, Migrating to PrimePay Pro.

“ Note: The Kiosk must be connected to the Internet and a TrueRoute TrueRoute
account is necessary to self-commission a PrimePay Kiosk. © TrueRoute [ANSNUNINN

For assistance with commissioning call Kiosk Support at 833-503-1724

‘ (7 R MTEW Add a New Location

Location Type Saos agort Principal Colcctor Locatin D

Select Sales Agent Select Primary Collector el

Enter

License
Location
a LiceroeBescipion e Acptcan Information
mm/dd/yyyy B
™ = Yermry o hamd e bt
Gounty e/ fyyyy @ mmddyy =]
Primary Contact Secondary Contact
Contect o e Contctiome e
owprone f— st
Rates Service Type

Locason%. Operator % Ueoma Doty Fea § Lockbor Key Marualy Cobiecied TusFint POS

Make sure a Location for the Kiosk is Set up in TrueRoute.

_— S

If not, create a location for the Kiosk by filling in the form

and clicking Save when complete. ‘D
==

Q) TrueRoute JUEENS

Searcy

Name Email Role Last Active

davej@mycompany.com Franchise 07/22/2025
Mary Johnson ycc
Q I EN My Profile &z
Joe Smith joes@mycor [N
Rob Herrington robh@mycol

Dave Johnson Operator
565-555-5555 davej@mycompany.com Manager
1 123 Fourth Street
Select a User to be Assigned & .
Atlanta GA 30329

to the Kiosk.

Assigned Callectars

A0 caureTe nme coureTaRs
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555-555-5555

Lot Name
Johnson
Ema

davej@mycompany.com

123 Fourth Street

sume

GA

Assigned Collectors

Account Level
Operator
o

Manager

zp

30329

Superisor

ASSIGNED COLLECTORS

Sync the User to the PrimePay Gateway:

1. Click the Pencil Icon to Edit the Profile.

1

2. Click the PrimePay Gateway Sync button.

Primepay Gateway

A Confirmation Message will appear in the upper left of the screen.

TrueRoute Login

TrueRoute Password

Location Id

Location Name

Location Address

Location Phone

Location Time Zone

Navigate to Settings and enter the Selected

davej@mycompany.com

*kkkkhkkkkkk

Users TrueRoute Login and Password.

Primepay Gateway

davej@mycompany.com

Show Password

TrueRoute Login

TrueRoute Password

Location Id

Kiosk -
Commissioned

OCaton Time Zone

davej@mycompany.com

*kkkkkkkkkk

Daves#4

Daves Gaming

123 Fourth Street
uite 5
Atlanta

A -l 30345
404-555-9632

(GMT -5:00) Eastern Time ~

Tap Save and the Kiosk will display the
Commissioned information.

© 2025 Primero Games, LLC
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Migrating to PrimePay Pro

e [ = T Power is On
lllJA

.

Kiosk will Process the Initial Migration
and Shut Down the PC.

£
Power Off the Battery Backup.
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Remove
Power —
Cable First 1

HDMI
Bracket

WESSS==—" Note: Screwdriver is Necessary
Remove All Cables beginning with the Power Cable. for HDMI Cable Bracket.

Tip: Take a Photo of the Cables to be sure they
are inserted back into the same locations.

PC Bracket

Remove the PC Bracket.
Note: Screw is underneath PC Shelf.
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Unscrew and Remove the PC from the Kiosk.
Note: Ground wire connected to PC Screw.

STATE DRIvE

&M-D ~ _
MIOB_Linux R2 ’ Location

PC Bracket
Screw

-

Replace the PC and Secure the
PC bracket first.

Note: Screw is underneath PC Shelf.
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Secure the PC to the Kiosk. Note: Ground wire connected to PC Screw.

A

Bracket

Plug in and Secure the HDMI Cable and Bracket.

®:

Note: The Cables
should be labeled
but may not on
older units.
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Kiosk will finalize the Migration and Shut Down
the PC again.
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Note: There should be 2 Security
Dongles Remaining

Remove the PrimePay Pro Migration USB but leave
the additional Security Dongle in place.

ﬁ_
f
.%

Power On the PC.

1000016 il 001872023, 0304 P wso (@
1000015 s 011872023, 0257 P EE - |
1000012 sl 0011772023, 04527 EEI - |
1000013 sisd 0671772023, 035 P EXI - |
1000012 Oparator Login 0871772025, 0352 P00 000

1000011 Bleed 0611672025, 0429 P S - |
1000010 il 06/16/2025, 0427 M s20000 (=]
1000000 Bl 0611672025, 0404 PM aso @
1000008 il 0811672023, 0400 P ECC I - |
1000007 Operstor Login 0611672025, 0354 P 5000

1000006 parator Login 0811672023, 0348 P s000

1000005 openreriod 0871672023, 03:43 70 EYET N - |
1000002 Closa pariod 081272025, 11:48 A sa7s000

1000003 opsnparcd 081272025, 11:48 A smo @
1000001 il 0671172025, 1206 PM 375000 =]
1000000 il 08/11/2025, 1208 Pl 375000 =]
1000002 il 0011172023, 1200 P s @

The Kiosk should Power up and now If Necessary, Login and Verify
show the PrimePay Pro Login Screen. the Data was Migrated.
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Troubleshooting

White Screen

If the Kiosk Displays a White Screen
at any time during the Upgrade:

. Power off and on again.

Out of Service

If the PrimePay Pro shows Out of Service
and will not go back into service:

Make sure the PrimePay Pro Security
Dongle is in place and lit.

@Uhuw@u—”@% Pro

Press To Scan

Out of Service

PrimePay Pro
ecurity Dongle

Press To Scan Pull Tabs

For Assistance, Please Call our Kiosk Support at 833-503-1725
Or Scan the QR Code for more Documentation.
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