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LP Screen Orientation

Disclaimer
The information contained in this instruction manual is for information purposes only. Primero Games,
LLC ("Primero”) is not responsible for any errors or omissions, or for the results obtained, from the use
of this information. All information in this instruction manual is presented “as is” with no guaranty of
completeness, accuracy, or for the results obtained from its use. This instruction manual is not intended
to be a safety guide. You must take all safety precautions that you believe are necessary. Your use of
this information is at your own risk. This instruction manual is not a product warranty. PRIMERO MAKES

NO EXPRESS OR IMPLIED WARRANTY AND DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO
THE INFORMATION CONTAINED HEREIN.
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p Screen Orientation

Method 1
1. Insert and Turn the Operator The PINCODE Login Appears
Menu Key. on the Screen.

Operator
Key

| Operator
Menu
Lock

2. Tap the Play button to Rotate the Screen.
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Method 2

If Method 1 does not work, the following instructions should apply a fix via Windows
to correct the Screen Orientation issue.

“ Note: For cabinets with Dual Monitors, it will
be necessary to disconnect the Top Monitor

prior to accessing the Display Settings.

Disconnect
Top Monitor

1. Plug a Windows Keyboard and Mouse into the board using
any open USB Ports.

To Any Open
USB Port

“ Note: A windows keyboard is not necessary, but
helpful and a Keyboard / Mouse combination is

acceptable.
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Screen Orientation

2. On the Keyboard, press the Alt key and F4 together.
The Game will stop, and the screen should turn Black.

Screen
Turns Black

“ Note: Some keyboards may require a Function
Key (FN) be pressed and held for the F4 key to

engage.
1>

3. Press Ctrl, Shift and Esc to bring up e— —
the Task Manager. Fie Optons View

Processes Performance App history Startup Users Details Services

- 100% 34% 0% 0%
Ctrl Name Status CPU| Memory Disk | Network
~

Apps (3)

AnyDesk (32 bit) 13% 139.7 MB 0MB/s 0 Mbps
@ Launcher (2) 86.1% 133.1 MB 0MB/s 0 Mbps
1% Task Manager 0.1% 16.5 MB 0MB/s 0Mbps

Background processes (29)

[] AggregatorHost 0% 1.1 MB OMB/s  OMbps

[5] AMD Cragl 0% 14ME 0MB/s 0Mbps

Mal Events Client Mo... 0% 24MB 0MB/s 0 Mbps

Task "AMD External Events Service M.. 0%| 10ME  OMBA  OMbps
[ Antimaluare Core Service 0%| 6IME  OMB/s  OMbps
anager P
Opens [ Antimshuare Service Executable 0%| 225MB OMB/s  OMbps
AnyDesk (32 bit) 0%| 241ME OMB/s  OMbps

v
< >
Fewer details End task
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4. In the Task Manager, Click on File

. ., 172 Task Manager
and Select "Run new task.

File | Options  View

Run new task p history Startup Use
Exit
Mame Status

5. The Create new task window will open |
and should default to Open “explorer.” |/ 2o e

. I Create new task *
Click OK. b
i Type the name of a program, folder, document, or Internet 7]
|| == resource, and Windows will open it for you. Ll Mer
Open: | ENIEE V|

G This task will be created with administrative privileges,

oK Cancel Browse... I
“ Note: If “explorer does not appear in the >

=4 L T
Opeﬂ ﬁeld, enter it before ClICkII’]g OK [#5] AggregatorHost 0% 1.
=] ARAD b Naf, el < i nos 1

The screen will turn Purple
with the game background.

Purple
Game
Screen
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6. Press the Windows Key and the letter | on the keyboard to open the Settings Menu.

Windows Settings

i+

System Dev
E Displa otifi Bluet e
po
Personalization = App (., Time & Language
Gaming s Easeol Access /o Search I'EI Privacy
e Bar, - " Find my Bles, permissions Loeation, camera, mie

arme Bar, captures
Mode

Update & Security
Windows Update, recovery
backup

Windows
Settings

Menu

7. In the Windows Settings Menu,
Click on System. Windows Settings

| |:"M: a setting

g System Devices [:] Mobi

Display, sound, notifications, Bluetooth, printers, mouse Link yf

power

- [rp—

@ Personalization g— Apps g Acco
Background, lock screen, colors - Uninstall, defaults Your 4

wark,

@ Gaming (’l? Ease of Access /O Searg

Game Bar rantures Game Narrstnr mannifisr hink

The System Settings menu will
open and should default to
Display, if not, click Display on
the left-side menu.

o e Display

| Find a setting bl | Color

Night light
@D or

Night light settings

Windows HD Color
L] Notifications & actions
Get a brighter and more vibrant picture for videos, games and apps that
e support HDR.
Windows HD Color settings

(') Power & sleep

Scale and layout
=3 Storage

Change the size of text, apps, and other items

08 Tablet 100% (Recommended) ¥
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8. Under the Scale and layout section, Click the

. . _ _ Scale and layout
Display Orientation dropdown and Select Portrait.

Change the size of text, apps, and other items

| 100% (Recommended) v |

Advanced scaling settings

Display resolution

Select

) | 1080 = 1920 (Recommended) ~ |
Portrait

Display orientation
\I Portrait N v I

Rs

9. A message will pop up asking to Keep these display settings, Click Keep changes.

Keep these display settings?

Reverting to previous display settings in 4 seconds.

Keep changes

10. Press the Windows Key to open the
Power Settings and Click Restart.

@ PrimeroGames

Click [0 Documents
Restart D Sleep

Y Shut down

) Restart k

Y Power
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The Machine will reboot, and the Screen Orientation
should be correct.

Screen
Orientation
Correct

“ Note: If necessary, power off
the cabinet and reconnect

the Top Monitor.

Reconnect
Top Monitor

For assistance, please call Primero Support at 833-503-1724 or scan the QR Code :
for more documentation at https://support.primerogames.com. L
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