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New Features & Enhancements

Advanced Security

Secure Login: Streamlined login process requiring a
12-digit numeric pin or system generated QR Code.

Activity Tracking: All activity is tracked by user ID and
recorded in both the portal and on printed receipt.

Built-in Surveillance: Photos are automatically taken
during operator login and vault door access.

Images are securely stored in the cloud when the
kiosk is online.

Photos are retrievable on request for audits or
reviews.

Ticket Redemption: Fraud prevention algorithm
safeguards ticket redemption integrity.

Pull-tab Redemption

Vendor Integration: Compatible with major national
pull-tab suppliers.

Encrypted Deal Loading: Deals are imported securely
through encrypted online channels.

Custom Reporting: Advanced report customization
lets you track:

» Redemption activity

» Risk exposure

» Outstanding liabilities

Bulk Redemption: Allows players to redeem multiple
pull-tab tickets in a single transaction.
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Real-Time Insights

New Operator Portal: Provides an enhanced operator
interface, tailored dashboards and advanced auditing tools.

Real-Time Reports: Detailed reports for collection
periods, redemptions and flash reports.

Efficient Collector Operations: Uses the kiosk’s cash
dispenser for faster, more accurate tasks including:

» Bleed (removing excess cash)

» Cassette audits and true cash reconciliation

» Master clears (empty all cash from machine)

Vault Security Enforcement: Dispensing operations are
conditional:

Vault door must be opened/closed prior to cash
dispense, ensuring physical presence and secure access.

Low Cassette Level Alerts: Additional alerts and alert
options via SMS or email.

Simplified PIN Management

Web Portal Integration: Users can easily generate or
reset a PIN directly within the Your Profile section on the
Primero web portal.

One-Click Operation: The process is designed to be
intuitive and accessible with minimal steps.
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